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Hundreds showed up for Earth Day, 8 How do we preserve Centretown’s trees? 12

Bright new residents showed up on Somerset Street West last month. The Chinatown BIA brought in these Chinese-style yellow 
deer and other sculptures and selfie stations as part of a placemaking and revitalization project to enhance Chinatown as a 
destination for tourism, dining, shopping, and culture appreciation. The project was funded by the federal Tourism Relief Fund 
Program. BIA Executive Director Yukang Li said they have been well received by the public. Charles akben-MarChand/The bUZZ

Centretowners more at risk for bus cancellations

Cars return to 
Wellington 
So did  the 
“Freedom convoy”

Alayne McGregor

A recent “State of 
the Transit 2022” 
report showed that 

the majority of OC Trans-
po bus routes with high 
numbers of cancelled trips 
served Centretown.

The report, by Justin Kel-
ly of the website Occasional 
Transport, was based on trip 
cancellation tweets by OC 
Transpo and user reports. It 
showed that, of the 12 routes 
which had the most cancelled 
trips in 2022, seven were local 
routes in Centretown. 

These included major 
routes like the 6 (890 can-
celled trips), 7 (837 trips), 
11 (740 trips), 14 (732 trips), 
85 (848 trips), and Line 2 re-
placement buses (1200 trips). 

If you ever stood on Bank 
Street wondering where your 
scheduled bus went, you now 
know you were not alone.

Although 2022 was a “re-
cord year” for trip cancella-
tions, the report said, the data 
for the last four years was simi-
lar. Routes 2, 6, 7, 85, 11, and 

14 were in the top 10 for can-
cellations from 2019-22, with 
routes 2 and 6 the first and sec-
ond highest respectively.

“Downtown actually gets 
pretty hosed because those 
are all local routes and those 
are the first to get cancelled. 
The commuter buses that drop 
people downtown are the last 
to get cancelled,” Kelly said.

The report emphasizes that 
the effect of trip cancellations 
can be worse than just wait-
ing an extra 15 minutes. It can 
cascade into much longer as 
buses following cancelled trips 
become too full to accept pas-
sengers. And what makes the 
situation worse is lack of com-
munication from OC Transpo, 
leading to “ghost buses.”

“At least tell people, ‘Don’t 
go standing out there. That bus 
isn’t coming.’ Give them the 
information to make decisions. 
Reliability is the number one 
problem,” Kelly said.

Kelly also ran a Transit 
Satisfaction Survey on his 
website from February to 
April, similar to one run by 

OC Transpo. It received 517 
responses, with respondents 
particularly upset at bus reli-
ability and unreasonably long 
trips by transit compared to 
cars. More than three-quarters 
said that transit service was 
not usually reliable.

The results were a com-
plete thumbs-down for OC 
Transpo. Almost two-thirds 
said it was not easy to get in-
formation about bus services; 
87 percent said it was not easy 
to find out how well the buses 
were running.

More than half found bus 
routes inconvenient; almost 80 
percent could not easily find 
an alternative route if there 
were problems. More than 
two-thirds said the bus did not 
get them to their destination in 
good time. More than half said 
it was difficult to sort out prob-
lems or complaints.

While security, comfort, 
cleanliness, and pollution re-
duction got better marks, the 
overall satisfaction rating for 
bus service in Ottawa was 

continued on page 6 “Transit”

Referendum set on hospital privatization
Alayne McGregor

The Ontario Health Coalition is run-
ning a citizen-led, province-wide 
referendum on hospital privatiza-

tion this month.
You can vote online and in person in Ottawa 

on the question: “Do you want our public hospi-
tal services to be privatized to for-profit hospitals 
and clinics?” Voting ends Saturday, May 27.

In-person voting locations will include 
the Happy Goat coffee shop on Elgin Street 
and Centretown United Church at 507 Bank 
Street, as well a table in the Great Glebe 

Garage Sale. Other locations are to be con-
firmed; see publichospitalvote.ca. Volunteers 
will also leaflet farmers markets, community 
events, shopping centres, and transit stations.

The referendum is in response to recent On-
tario government plans to move more knee and 
hip replacements, MRI/CT scans, and cataract 
surgeries to privately run clinics instead of pub-
lic hospitals. Ottawa was chosen as one of three 
communities for these trials. The government 
has just passed legislation (Bill 60) to fast-track 
the approval of licenses for private clinics.

The coalition noted that these plans were not 
continued on page 5 “Referendum”

Alayne McGregor

After a war of letters 
between a federal 
cabinet minister 

and Ottawa’s mayor, the 
city allowed motor vehicles 
back on Wellington Street 
in front of Parliament Hill 
in time for the evening rush 
hour on April 28.

Pro-“freedom convoy” 
and anti-Prime Minister Jus-
tin Trudeau protesters almost 
immediately showed up, 
and continued squatting on 
area sidewalks over the next 
weekend. Traffic continued 
unobstructed.

Wellington now has one 
traffic lane in each direction, 
plus turn lanes. A bike lane on 
each side is delimited by flex 
posts, except where the bike 
lane completely vanishes 
into a right-turn lane. Ottawa 
City Council voted for this 
design in February.

On April 4, Helena Jac-
zek, the federal Minister of 
Public Services and Procure-
ment, wrote Mayor Sutcliffe 
asking to work with him on 
“the transfer of Wellington 
Street and Sparks Street into 
federal jurisdiction with the 
view to maintaining the clo-
sure of Wellington Street to 
private vehicles.” She assured 
him the city would be fairly 
compensated, and “efficient 
city operations” supported.

The transfer would allow 
reimagining “this space as 
Canada’s pre-eminent civic 
forum for celebration, mourn-
ing, and peaceful protest. ... 
As we have seen in other 
major capitals, shifting from 
vehicular traffic to pedestri-
anization can serve as a secu-
rity feature, while creating vi-
brant public spaces that work 
for residents and businesses.”

continued on page 7 “Convoy”

https://docs.google.com/presentation/d/e/2PACX-1vQKVS2KU9Ez6tObwKL0u5cy6OdE3ZeiJaKs3TJkawK7qFhrinGm0YM0-aEMqoL94tdMOPU0oLOo_nl_/pub?start=false&loop=false&delayms=5000#slide=id.g208b647a06a_0_1
https://occasionaltransport.ca/
https://occasionaltransport.ca/
https://docs.google.com/forms/d/e/1FAIpQLSf1o1Z4GX3xvjzN0CiEtSqqvFLkDFmbC0kQX3Lt94urm8DuUQ/viewanalytics
https://docs.google.com/forms/d/e/1FAIpQLSf1o1Z4GX3xvjzN0CiEtSqqvFLkDFmbC0kQX3Lt94urm8DuUQ/viewanalytics
https://www.publichospitalvote.ca/vote/pledge
https://publichospitalvote.ca
https://www.ola.org/en/legislative-business/bills/parliament-43/session-1/bill-60
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Adventures from Karen’s Clinic, by Karen Munro-Caple

Alayne McGregor

A new report calls for a major city development on 
city lands near Bayview Station as one way to 
help address Ottawa’s affordable housing crisis.

It also requests a major redefinition of the income defini-
tion of “affordable” and an annual target for the city of ap-
proving at least 1,000 non-profit affordable homes.

The report, Our city starts with home: scaling up non-profit 
housing in Ottawa, was presented to the city’s Planning and 
Housing Committee on May 3. It was written by adjunct pro-
fessor and housing researcher Carolyn Whitzman with policy 
consultant Melissa Goldstein on behalf of The Alliance to End 
Homelessness Ottawa and The Starts with Home Coalition.

Statistics Canada estimates that one in eight Ottawa house-
holds are in core housing need: paying more than 30 percent of 
their gross income on housing and/or living in an overcrowded 
or uninhabitable unit. But the report says this underestimates 
the problem because it doesn’t include the homeless, those in 
rooming houses or long-term care, or students. Nor does it ac-
count for suppressed demand for better housing.

At the same time, the report says, house prices and rents  
increased more than 20 percent from 2021 to 2022, shelters 
are full, and more people are sleeping on the streets.

“Fewer and fewer people can afford to live in this city, and far 
too many are on the edge of homelessness due to lack of afford-
ability,” said Alliance Executive Director Kaite Burkholder Harris.

Use government land for affordable housing, report says
It recommended that the city create purpose-built, non-prof-

it, permanently affordable housing using three mechanisms:
• Leasing or selling government land at no cost to non-profit 
affordable housing providers or community land trusts
• Revising zoning to scale up affordable housing
• Fast-tracking non-profit affordable housing through develop-
ment fee waivers, property tax exemptions, and rapid approvals

With tax exemptions, fee waivers, and rapid approval, it 
argued, affordable housing for moderate and median-income 
households can be provided without any additional subsidy. 

“This housing would become 20-35 [percent] more af-
fordable over time than private market rental.”

For low-income households or those in precarious hous-
ing, “federal and provincial housing grants, financing, and 
subsidies can be layered on to deepen affordability.”

Bayview should be a priority location for a large-scale 

showcase affordable housing development, the report said. In 
that area, the city owns 8.4 hectares in two sites; the National 
Capital Commission owns an additional 2.3 hectares, now used 
as a parking lot. “Another six hectares, zoned for 30-storey 
buildings, is under private ownership on City Centre [Avenue], 
and currently comprises one 15-storey building, a warehouse 
style light industrial complex, and a very large parking lot.”

Up to 12,000 homes, with excellent access to transit, could 
be built in that area, the report estimated, along with associated 
social infrastructure and amenities that could serve the whole 
city. As an example of what could be done, it suggested looking 
at the St. Lawrence Neighbourhood in Toronto, where 3,500 
homes were created on a former rail shunting yard.

More generally, it called for affordable housing to be built on 
the several hundred parcels of land in Ottawa owned by munici-
pal, federal, and provincial governments that have been identified 
as suitable for affordable and supportive housing development.

The city is now rewriting its zoning bylaw. The report rec-
ommended having the bylaw give special privileges to non-
profit housing providers to build more units, bigger buildings, 
and be subject to less restrictive zoning requirements than the 
base zoning allows, as is done in cities like Portland and Aus-
tin. Recent provincial changes may restrict this, however.

Affordable rent definition skewed by high earners
Affordable rents are often defined as 30 percent of the me-

dian income for all Ottawans – but that value is skewed by a 
small number of high-income earners. An Ottawa Commu-
nity Foundation study showed that the median income for the 
top 10 percent of earners in Ottawa was $91,700, compared 
to $31,100 for the remaining 90 percent.

The report instead recommended that affordable rents be 
defined as 30 percent of an individual household’s before-tax 
income, in perpetuity.

At the Planning Committee meeting, Councillor Ariel 
Troster requested that staff provide information on the costs 
and resource requirements to end chronic homelessness in 
five rather than 10 years.

The committee asked staff to consider the report’s recom-
mendations when identifying programs and initiatives for the 
city’s forthcoming submission to the federal Housing Accel-
erator Fund, when refreshing the 10 Year Housing and Home-
lessness Plan, and when planning other initiatives in support 
of the Municipal Housing Pledge.

New report calls for affordable city housing at 
Bayview Station, as part of 1,000 units each year
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Alayne McGregor

Don Smith, a long-
time community 
activist and BUZZ 

volunteer, saw what need-
ed doing and did it.

“He would easily pitch 
in,” said BUZZ chair and 
distribution manager Archie 
Campbell. “I heard a story 
about Tommy Douglas – 
when Douglas was giving 
political speeches in church 
basements early in his ca-
reer, he said he would always 
keep a very careful eye, after 
the meeting, on those who 
put away the chairs. Those he 
would then go up to and talk 
more seriously about helping 
out with election work.

“So Don was the guy 
who would put away the 
chairs after the meeting.”

Smith died suddenly of 
natural causes in his home 
in the Des Jardins Co-op on 
Empress Street on April 21. 
He was 79. He is survived by 
two brothers, two sons, and 
three grandchildren.

At his celebration of life on 
May 6, more than 80 people 
showed up, including relatives 
and people he knew through his 
co-op, political campaigns, com-
munity organizing, The BUZZ – 
and English country dancing.

“In politics, there are 
some who get the limelight, 
and others who build the 
stage,” said Ottawa Centre 
MPP Joel Harden.

“Don Smith was a stage 
builder and a first-class or-
ganizer at doing so. I never 
heard him complain or speak 
poorly of anyone. But I al-
ways saw him taking shifts 
in the campaign office late at 
night and pounding in lawn 
signs in all kinds of weather. 
Don was tireless, and he car-
ried himself with a quiet dig-
nity that set a powerful tone. 
I am shocked he is gone in 
person, but his example will 
never leave our hearts.”

Smith grew up in north-
western Ontario. His brother 
Ray told the celebration of 
life that their father died when 
Don was 13 and their family 
was poor. Don was a voracious 
reader and invented games for 
the other children to play from 
his books. In university in the 
1960s, he encountered the ac-
tivist Student Christian move-

ment which encouraged his 
sense of social responsibility 
and service.

In Thunder Bay, Smith 
worked as a journalist for the 
Chronicle Journal, and as a 
community developer and 
project manager. He was a 
constituency assistant for MP 
Iain Angus working on non-
profit housing development, 
and helped start a housing 
co-op. From 1977 to 1982 
he served as an alderman on 
Thunder Bay City Council.

From 1999 to 2013, he 
worked as house co-ordina-
tor for the Russell Heights 
Community House in Ot-
tawa’s east end. He also was 
president of his housing co-
op, and volunteered on many 
election campaigns, particu-
larly for the NDP.

Smith supported his wife 
of 21 years, Mary Cheese-
brough, through her fight 
with cancer ending in 1990. 
Later he rekindled an old 
friendship with renowned 
Ottawa anti-poverty activist 
Aline Akeson when she vis-
ited Thunder Bay on an or-
ganizing tour. They married 
and he moved to Ottawa in 
1999. Akeson died in 2013.

For the last eight years, 
Don was in a relationship 
with Aurore Trahan. She said 
he “cared for humanity and 
wanted to make this world a 
better place. He had warned 
me that his mistress was poli-
tics, and that was a fair warn-
ing. Don’s last advice to us 
would have been, ‘Take care 
of the earth and vote NDP.’

“He called himself an 
atheist. He was not sure that 
God existed, but I called him 
my gift from heaven. He was 
a bookaholic. He loved mu-
sic, any kind of music, but 
was partial to folk festivals 
and country music.”

He also loved contra 
dancing and English country 
dancing, and was out danc-
ing the Saturday before he 
died. At the celebration of 
life, a fellow dancer said that 
Don danced with everyone 
because “a lot of us liked to 
dance with him.” He would 
stay til the bitter end of ev-
ery dance and clean up and 
sweep the floor and would be 
the last to leave, she said.

Shady Hassan, the cur-

rent board president of the 
Des Jardins Co-op, said 
Smith was a big act to fol-
low. He first met Smith when 
he was unclogging a drain 
in the parking lot at 11 p.m. 
in November, spending 45 
minutes with an ice pick and 
hose until it was all clear.

The co-op will name its li-
brary after Smith, he said: “he 
spent uncountable hours there.”

Smith had started de-
livering The BUZZ around 
2009. About three years ago, 
he stepped up to help drop 
off bundles of papers to oth-
er delivery volunteers as well 
as to larger high rises. Camp-
bell said that Smith was par-
ticularly adept at reserving 
the most convenient Com-
munauto cars for deliveries.

In the last two years, 
Smith and Campbell would 
drop off 70 bundles (of 100 
papers each) on Thursdays, 
Smith and Eleanor Sawyer 
would do some door to door 
delivery on Friday, and then 
the three would do what was 
left over on Saturday. Smith 
kept thinking of creative 
ways to refine the system and 
make it more efficient, Camp-
bell said, and it was getting to 
be a pleasurable exercise.

Robert Fox met Smith 
when Smith first moved to 
Ottawa because they were 
both organizing around an-
ti-poverty issues, tenants’ 
rights, and access to non-
profit housing. They met so-
cially through Akeson, and 
at meetings, rallies, vigils, 
protests, and marches.

“He was a very gentle 
person, a very generous 
person, but he was a fierce 
advocate for social justice. 
He was fearless in going for-
ward and speaking to people 
whom he didn’t know about 
issues and talking to them in 
a way that connected with 
their reality. He loved par-
ticipating in campaigns and 
never missed an opportunity 
to encourage someone to get 
out and vote progressive.”

At Russell Heights, he 
worked to build the commu-
nity, Fox said. “He was not 
someone who had a big ego 
or was in the front of the room 
trying to steer the conversa-
tion. He was usually keeping 
out of the limelight but was 

always playing a very active 
and important role bringing 
people together and organiz-
ing to make change.

“Some people insert their 
resume into their conver-
sation. He never did that, 
because it was never about 
him. It was about you and it 
was about the work.”

Catherine Boucher said 
that Smith worked on many 
campaigns to elect progres-
sives and NDPers. He was a 
person that could be counted on 
for the unglamorous tasks after 
the election. “Taking down 
1000 signs, often in November 
in the pouring rain, when ev-
erybody’s gone back to work 
and bye-bye ... the people who 
come out on E-day +1 and 2 
and 3 are the Good Samaritans 
of election campaigns and Don 
was one of those.”

Ottawa activist Sam Hersh 
knew Smith through Horizon 
Ottawa and on campaign sign 
teams. He said Smith was very 
passionate about many issues. 
He knew a lot about housing 
policy and the history of pro-
gressive movements, and had 
been a member of the Waffle 
wing of the NDP. “He was a 
part of the long tradition of 
trying to make the NDP more 
left-wing.”

Ottawa school board 
trustee Lyra Evans said 
Smith cared about poverty 
and economic issues and 
would say the NDP needed 
to do everything it could to 

advocate for people who 
were struggling. “He liked 
the word ‘socialist.’ ”

She said that it “really 
irked him” that one of the 
largest areas of deep poverty 
in the city kept electing cen-
trist politicians instead of the 
NDP – unlike similar areas 
in Winnipeg or Vancouver. 
He also was concerned at 
how the cost of housing was 
the top contributing factor to 
poverty right now.

Smith coordinated signs 
on four of her campaigns, 
and was wonderful to work 
with – except when it came 
to sending in his expense re-
ceipts. But he knew how to 

get the signs out fast and in 
the best places – bending the 
rules a bit.

“Don would say all of the 
city election people are go-
ing home at 5 o’clock. The 
legislation says that you can 
put up signs as of midnight, 
but they’ll have gone home. 
What that meant [as far as 
Don was concerned] is the 
signs can go up at 5:01.

“So you would get all 
the best sign locations ev-
erywhere. He put up signs 
on all the major corners and 
because he’d show up at 5:01 
p.m. and start knocking in 
the sign seven hours before 
the other team started.”
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Don Smith: a tireless activist who was always there when needed

A B&W version of the photo of Don Smith on display at his 
celebration of life.
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MP report: budget emphasizes affordability
Yasir Naqvi

Spring is here! I hope 
you and your fam-
ily and friends are 

spending time outdoors 
and enjoying the beautiful 
weather.

Recently, the Government 
of Canada released Budget 
2023, which delivers targeted 
and temporary inflation relief 
to those who need it most. 
Canadians are facing seri-
ous challenges including a 
high cost of living, a warm-
ing planet, and a brutal war 
in Europe. Inflation has fallen 
eight months in a row and av-
erage wages are up, but we all 
know our vulnerable friends 
and neighbours are still strug-
gling with higher prices.

The budget continues 
our work to make life more 

affordable, strengthen our 
universal public health care 
system, and build a clean 
economy. Here is how we are 
investing in our community:

• Introducing a new Gro-
cery Rebate to make up for 
the higher prices without fu-
elling inflation. That’s mon-
ey directly into the pockets 
of 11 million Canadians who 
need it most, with up to an 
extra $467 for a family of 
four. Single Canadians with-
out children could receive up 
to $234, and seniors could 
receive an extra $225.

• Announcing the new 
Canadian Dental Care Plan 
which will provide cover-
age for up to nine million 
uninsured Canadians with an 
annual family income of less 
than $90,000.

• Strengthening our Health 
Care System by providing 
more than $198 billion over 
the next 10 years to improve 
health care for Canadians. 
Whether it’s ensuring you can 
access a primary care team or 
getting into surgery quicker, 
we are addressing gaps in the 
system to help you and your 
family get high-quality care.

• Investing in Mental 
Health Support by propos-
ing to invest $158.4 million 
over three years to the Public 
Health Agency of Canada, to 
support implementation and 
operation of 9-8-8, a dedi-
cated suicide prevention line.

• Investing in Substance 
Use Prevention by proposing 
to provide $359.2 million 
over five years to support a 
renewed Canadian Drugs 
and Substances Strategy, 
which would guide the gov-
ernment’s work to save lives 
and protect the health and 
safety of Canadians.

• Investing in a Green-
er Economy with new tax 
credits for projects in clean 
electricity, clean technol-
ogy manufacturing and clean 
hydrogen. Requirements at-
tached to those credits ensure 
good wages for workers and 
apprenticeship opportunities.

• Supporting Students 
with a 40 percent increase to 
the Canada Student Grants, 
providing full-time students 
with up to $4,200. We are 
also making all Canada Stu-
dent Loans and Canada Ap-
prentice Loans permanently 
interest-free, including ones 
being repaid right now.

Learn more about Budget 
2023 at Canada.ca/Budget, 
and please do not hesitate to 
contact my community of-
fice for further information. 
We are here to help you.

Joel Harden

Politics can be a cyni-
cal and vicious busi-
ness, but it still of-

fers hope for change. Why?
Because I’ve seen how 

politics can help people.
I saw it firsthand as a 

graduate student in the 1990s 
as Toronto implemented a 
“housing first” strategy for 
homeless neighbours, a strat-
egy that was inspired by com-
munity organizers who care.

City Councillor Jack 
Layton was one of those or-
ganizers. Jack was part of a 
movement that convinced 
a Conservative mayor, Mel 
Lastman, that criminalizing 
homelessness was wrong. 
It made no sense on ethical 
grounds, but it also made no 
sense in financial terms.

Supportive homes were 
less expensive than police 
interactions, paramedic 
calls, emergency room visits, 
or jail cells. We could offer 
people hope and a chance to 

remake their lives for far less 
money.

Mayor Lastman agreed 
to millions in new spend-
ing on Toronto’s “housing 
first” plans, and that started 
Ontario in a better direc-
tion. Decades ago, important 
progress was made.

But last month we re-
turned to the same cross-
roads when the City of Ot-
tawa found out we have been 
allocated far less provincial 
money than we need to assist 
homeless neighbours.

This year’s allocation 
from Ontario’s Homelessness 
Prevention Program (HPP) 
had Ottawa receive a paltry 
increase of $840,000, while 
it was expecting between $15 
and $17 million. In a letter to 
Premier Doug Ford, Mayor 
Mark Sutcliffe noted this 
meant 54 supportive homes 
would not be created this 
year, and Ottawa would fall 
behind in its 10-year housing 
and homelessness plan.

City Councillor Ariel 
Troster wrote, in an Ottawa 
Citizen op-ed published May 
1, that without these 54 new 
supportive homes many 
neighbours would be forced 
to continue living on the 
street.

So MPP Chandra Pasma 
and I wrote an urgent letter to 
Steve Clark, Ontario’s Minis-
ter of Municipal Affairs and 
Housing. We urged him to re-
consider Ottawa’s inadequate 
allocation for the HPP.

If you have time, I would 
appreciate you lending 
your voice to this appeal, 
by emailing Minister Clark 
at Steve.Clark@pc.ola.org 
and asking him to increase 
Ottawa’s share of the HPP 
funding.

Ottawa can end home-
lessness. Ontario can end 
homelessness. Canada can 
end homelessness.

We just need a little help 
from our friends.

I will continue to raise 
these and other concerns in 
the Legislature, but as your 
representative in Toronto I 
want to hear from you. 

If you have opinions to 
share with me on Ontario’s 
Homelessness Prevention 
Program, or any other mat-
ters, please send a message 
to joel@joelharden.ca. I look 
forward to hearing from you.

MPP report: We will end homelessness 
(with a little help from our friends)

ACORN and residents of 219-223 Bank worried about losing their affordable apartments and 
artist studios, and being forced out of Centretown, demonstrated for more protections for 
tenants at the offices of Smart Living Properties on April 27. Smart Living has proposed rede-
veloping that block of Bank into a nine-storey tower with 263 apartments. None would be pro-
tected by rent control. Tenants have not yet received notices of eviction. alayne MCGreGor/The bUZZ

https://Canada.ca/Budget
mailto:Steve.Clark%40pc.ola.org?subject=
mailto:joel%40joelharden.ca?subject=
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Skyline: Squeezing in another “background” building
Robert Smythe

Ten years ago, when 
a team of Toronto 
planning consul-

tants worked hard to sell 
the Centretown community 
on the concept of an ultra-
high-rise apartment district 
in the neighbourhood’s 
northern district, certain 
promises were made.

The buildings would be 
tall, slim and trim, exception-
ally well designed, and with 
plenty of space between them.

In exchange, the old Cen-
tretown Plan’s height limits 
needed to be more than dou-
bled. Densities would now 
have no upper limits, increas-
ing the previous maximum 
allowable floor area by up to 
400-500 percent. Many land-
scape requirements would 
disappear.

Ottawa’s Planning De-
partment was more easily 
convinced to proceed with 
these changes.

This new development 
would bring with it much 
needed improvements to 
what was then and still is a 
grotty “public realm.” The 
area deserved parkettes and 
beautified streets, essential 
services and amenities for 
the thousands of new resi-
dents who’d be living here. 
Finally, there was to be a 
furtherance of the laudable 
goals for a compact and 
sprawl-free city.

Instead, the intervening 
decade has brought • towers 
with floor plates that are dou-
ble or triple the recommend-
ed size; • lot-line to lot-line 
developments; • little to no 
outdoor open space on-site; 
and perhaps what really vio-
lates those sound planning 
principles necessary for fu-
ture liveability – cramming 
these buildings in shoulder 
to shoulder with seemingly 
no regard to their cumulative 
impact.

That may sound like the 
voice of a NIMBY crank. As 
a skyscraper aficionado, your 
correspondent is more toler-
ant of these things than most, 
but the latest addition to the 
mindless march of the tall 
tower – at 100 Gloucester 
Street – tests that.

If it’s not exceptional, it’s 
background

In grading tall buildings, 
the City of Ottawa seems to 
have only two categories: 
they are either “Landmark” 
or “Background.” Thus, if 
it’s not exceptional in archi-
tecture, design, and execu-
tion, the built form meant to 
background these rare para-
gons need not aim so high 
– although it will still be re-
viewed by our Urban Design 
Review Panel, a committee 
chosen from a cadre of pro-
fessional peers deemed to be 
design experts.

Certainly the calibre of 

this development’s urban 
design is consistent with the 
standard set by its adjoining 
towers, derived from fairly 
bold plans fashioned by the 
acclaimed late architect Dan 
Hanganu. 

Its hulking size is to be 
offset by slightly recessed, 
warm, and engaging street-
level treatment. It’s been the 
city’s view that, if it’s good 
enough at eye level, we don’t 
notice what’s above.

Part of 100 Gloucester 
will sit on the Capital Park-
ing lot once intended for the 
70 Gloucester Street portion 
of Claridge Homes’ Loop 1 
and 2 until that was shifted 
further east. A fair chunk of 
the new third tower’s consid-
erable bulk will actually be 
stretched to sit on top of the 
four and a half storey 1964 
office building immediately 
to the west.

By the numbers
What’s the tale of the 

tape? 100 Gloucester com-
prises 315 units broken down 
as 24 studio, 186 one-bed-
room, and 105 two-bedroom 
apartments – so that it evades 
shoebox territory.

There are either 68 or 98 
car-parking spaces (the ap-
plication states both figures) 
and 315 bike parking spaces 
on three underground levels. 
1761m2 of amenity space is 
provided on the ground floor, 
in the backyard, and on the 
rooftop.

As is usual for the area, 
they are requesting no maxi-
mum floor space limit, a 
maximum building height of 
27 storeys, and a reduction 
in the number of car parking 
spaces by at least half of the 
current requirement. 

They are also seeking 
permission for ground floor 
commercial uses like per-
sonal services, retail, and a 
convenience store.

More importantly, the de-
velopment would eliminate 
the front-yard setback from 
3.0 metres to zero, and the 
westerly side-yard setback 
from 1.5 and 6.0 metres to 
zero as well.

Architects for this project 
are Montreal-based EVOQ 
Architecture. A brief Heri-
tage Impact Statement by 
a local consultant has de-
termined that the building 
will have no impact on the 
heritage character of Cen-
tretown or the surrounding 
streetscape.

Will this high-density 
apartment building strip of 
Centretown ever be built 
out? There are at least four 
more towers on the cards 
for the immediate area, with 
potential land assemblies for 
plenty more. 

It’s a significant experi-
ment in city building. One 
hopes that the promised on-
street public realm fantasy 
can catch up one day.

The full frontal view of 100 Gloucester Street, with adjoining neighbours. No impact on the surrounding streetscape or 
Centretown’s heritage character? City of Ottawa Development Files/EVOQ Architects

A street level view of the new development that incorporates the small 1960s office building next door. City of Ottawa 
Development Files/EVOQ Architects

continued from page 1
revealed during the 2022 provincial elec-
tion, denying voters a voice on the change.

This winter, the Ottawa Hospital 
agreed to rent out operating suites at its 
Riverside campus to the private Aca-
demic Orthopedic Surgical Associates 
of Ottawa (AOAO) for hip and knee 
surgeries. Concerns have been raised 
that this will poach nurses from the al-
ready short-staffed hospital; the hospi-
tal said in March that “less than half” of 
AOAO’s staff are hospital employees.

In a fact sheet, the coalition ar-
gued that for-profit clinics only serve 
the profitable patients, those who are 
quickest and easiest to care for. “For ex-
ample, private clinics/hospitals do not 

take people who are obese, have dia-
betes and co-morbidities that might put 
them at risk of coding on an operating 
table. If a patient gets into trouble in a 
private clinic, they call an ambulance to 
send that person to a public hospital.”

Post-pandemic, it said, Ontario’s 
health care staff shortages have wors-
ened – but for-profit clinics won’t create 
any new staff. “Across Canada, where 
for-profit clinics have crept in, they 
have taken scarce health professionals 
and staff out of local public hospitals, 
making shortages worse and leaving the 
remaining staff in the public hospitals 
to deal with complex care patients with 
less staff and less funding.”

Ed Cashman, the co-chair of the Ot-

tawa branch of the coalition, said that 
using private clinics will end up cost-
ing the government more because of the 
need for profit. In addition, patients can 
be pressured to buy extras not covered 
by OHIP, he said.

With the Ford government major-
ity, what success can the referendum 
have? “It’s all going to depend on how 
successful we are in terms of doing out-
reach and getting people to vote,” Cash-
man said. “It’s all about voter turnout.”

He said the referendum response 
has already been good: on the first day, 
May 2, more than 10,000 votes were 
received.

Referendum results are expected to 
be available May 30.

Referendum to give public a voice on for-profit clinics

https://www.ottawahospital.on.ca/en/newsroom/the-ottawa-hospital-and-academic-orthopedic-surgical-associates-of-ottawa-working-together-to-provide-patients-increased-access-to-surgery/
https://www.ottawahospital.on.ca/en/newsroom/the-ottawa-hospital-and-academic-orthopedic-surgical-associates-of-ottawa-working-together-to-provide-patients-increased-access-to-surgery/
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    In building our city, the cheapest price shouldn’t be mistaken for the best value
Toon Dreessen

If we want a better city, creating a de-
sign culture that demands better build-
ings is only half the equation.
Suppose we agreed that the public wants 

welcoming, sustainable, accessible, and 
beautiful places. How do we get them? The 
answer is found in the hiring process.

We need to be concerned with how our 
government, at all levels, buys design servic-
es. That is the key word – design is a service; 
it isn’t a commodity.

Unlike a “thing” where you can compare 
three identical samples and choose the cheap-
est, it is harder to compare services and skills. 
Comparisons of services often require quali-
tative comparisons that can be rooted in our 
own bias or perceptions and don’t account 
for the value we might gain between differ-
ent levels of service.

Through a Request for Proposal (RFP) 
the city will set out a standard contract and 
then add restrictive criteria and conditions. 
This usually means that a bidder has to spend 
countless hours wading through hundreds 
of pages of legal documents to prepare a re-
sponse. At times, bidders have to hire their 
own lawyers or seek advice from insurance 
companies to find out if the modified contract 
offered is even legal or insurable.

Similar experience a barrier to new ideas
To even be considered for a project, a 

firm often must have previous experience. 
The more identical the experience, the higher 
the bidder scores. If you’ve worked on com-
munity centres, you might not qualify for a 
field house; if you’ve worked on rental apart-
ment buildings, you might not qualify for an 
affordable housing project.

Even though the buildings themselves 

might be nearly identical, someone with more 
identical experience will get more points. 
This process effectively shuts out new firms 
and rewards the same firms over and over.

Why is that bad? It means we only ever 
get the same sort of ideas. What if the only 
musicians getting contracts were ones who 
had previously released at least five albums? 
How would anyone new break into the music 
business?

Stefan Novakovic wrote about this re-
cently in Azure: if the problems with long 
term care (LTC) homes in Ontario are evi-
dent, as we see from the tragedy of deaths 
due to COVID-19, why is the prerequisite 
to design new LTC facilities based on your 
prior experience? It may not result in better 
performance if the same teams are hired. And 
no one new, with fresh ideas, can win the job. 

Profitability through charging for extras
Suppose a bidder meets the requirements 

and takes a gamble on the legality of the 
contract. The next hurdle is winning with a 
low fee. Successful firms look for gaps in the 
project that they can exploit for changes and 
ensure profitability. When the RFP attempts 
to codify, for example, how many meet-
ings are to occur, every extra meeting, every 
change in scope (no matter how small) is an 
avenue for extras.

Sometimes that profitability is based on 
using legal exemptions that allow them to not 
pay their staff (or not pay them fairly). Ineq-
uitable employment practices are driven by a 
desire to win the project with a low fee; our 
government rewards this unethical, but legal, 
behaviour through its procurement process.

Suppose we want a project to meet a sus-
tainable goal but the RFP fails to mention 
it, or proposes one that is unachievable, too 
low, or not practical. The successful bidder 

can submit a low fee, expecting to make their 
profit by adding change orders for obvious or 
inevitable and predictable scope changes or 
schedule delays.

The city and other public sector clients 
will argue that, if the best firms are all equally 
good on technical scores, a low fee is good 
value because a low fee saves money. Why 
is this wrong?

Technical scoring is often subjective: is 
the person who scored 76 out of 80 points 
objectively different from the person who 
scored 74? What if there is a qualitative dif-
ference between the two firms that doesn’t 
show up on a checklist?

FCM: Cheapest price is not best value 
The Federation of Canadian Municipali-

ties’ InfraGuide, a best practices guide to 
choosing a professional consultant, illus-
trates this challenge well. As it says, “Often, 
cheapest price gets mistaken for best value. 
... A requirement to bid fees in a proposal call 
does not achieve the expected outcomes. In-
evitably it forces the consultant to focus on 
‘how to minimize fees to win the assignment’ 
instead of ‘how to deliver a service that will 
add the most value for the client.’ ”

We should invest in design because the 
payback can be enormous. Suppose a proj-
ect costs $200,000 to design, $2 million to 
build, and $9 million in operational costs (for 
utilities and maintenance) over its lifetime. 
If a better design costs 10 percent more, but 
saved five percent of the operational cost, a 
city would spend $20,000 to gain $450,000 
in savings. That design skill is worth some-
thing. When the difference between win-
ning or losing a commission is two technical 

points that you can make up on a lower fee, 
the low fee can win the job. That lower fee 
comes at the price of service.

Since 1972, the United States has barred 
financial scoring in hiring architects and 
engineers for this reason. Since 2008, Ed-
monton has done the same, setting out fee 
expectations through a standard that values 
the quality of design, the skill, creativity, and 
ideas proposed. Recently, Toronto Commu-
nity Housing has done the same.

These organizations recognize that the ef-
fort that goes into a better design makes for 
better places; that this means fewer change 
orders, better jobs, a smoother construction 
process, and better results overall. In 2020, 
the City of Edmonton received a quarter of 
all Governor General’s Medals in Architec-
ture, and is routinely featured in international 
design press for the quality of public build-
ings and parks. The City of Ottawa has never 
won a prestigious design award and its built 
environment rarely features in a positive way.

Ottawa needs to recognize that opening the 
door to better procurement means new ideas, 
creative solutions and support for economic 
growth. It is time for the city to see that a better 
procurement model will improve the quality of 
life for the people who live and visit the nation’s 
capital, independent of federal projects.

We need to be our best Ottawa. Reform-
ing procurement is the way to start.

This was the second half of Dreessen’s op-ed 
on the importance of design in city facilities. 
The first was on page 6 of the April BUZZ.
Toon Dreessen is an architect and president of 

Ottawa-based Architects DCA and is past presi-
dent of the Ontario Association of Architects.

A major criterion for bidding on Ottawa’s LRT system was price. breTT delMaGe/The bUZZ

Transit survey shows 80 percent dissatisfied
continued from page 1 

41.8 percent very dissatisfied, 
39.8 percent dissatisfied, and 
only 7 percent satisfied.

The respondents rated 
availability (frequency and reli-
ability of the service, hours of 
operation), information (avail-
ability and quality of maps, 
timetables and information on 
delays), time (journey time and 
on-time running), and feeling 
safe and secure as top concerns.

One comment said, “Bus 
cancellation has to become 
less frequent, it undermines 
any kind of trust one can have 
in the system.”

Kelly said he wrote the 
report to introduce his tran-
sit advocacy to the new City 
Council and to give them the 
hard data they needed to make 
decisions. He sent the report 
to councillors in February. 
While he got good feedback 
from some councillors, about 
two-thirds did not respond.

The report recommends 
giving public access to OC 
Transpo’s trip database in 
order to provide accurate 
cancellation reporting; fixing 
inaccurate GPS reporting of 
bus locations; implementing 
Google RealTime for trip re-

porting, as has been done in 
Gatineau; and piloting real-
time information screens at 
regular bus stops.

This would create an “open 
and honest experience,” and 
allow breathing room while 
other issues affecting reliabil-
ity, like driver shortages and 
budgets, are addressed.

Kelly has traveled on foot 
and by transit since he moved 
to Ottawa more than 15 years 
ago. He had a car for one year, 
but found insurance too expen-
sive. He was inspired to start 
occasionaltransport.ca in No-
vember 2019 by the frequent 
breakdowns of Ottawa’s new 
LRT, and used the site to show 
LRT uptime and downtime.”

For a 2023 status report, 
Kelly will have to change how 
he counts trip cancellations, 
because OC Transpo has 
stopped announcing cancella-
tions on Twitter as of May 1. 
Twitter is now charging more 
for certain features, it said, 
and the new prices make “the 
posting of specific trip infor-
mation cost approximately 
$675,000 per year.”

Kelly said he’s planning to 
switch to a Transpo RSS feed, 
but hasn’t confirmed that will 

work yet. He noted that OC 
Transpo had never posted all 
trip cancellations on Twitter.

OC Transpo is currently 
running its own customer 
survey as part of a bus route 
review, covering issues like 
walking distance to bus stops, 
bus frequency, and the maxi-
mum number of people on a 
bus. The survey is open until 
May 25, and will guide poten-
tial changes to the bus route 
network in 2024.

Kelly said he is running 
his own parallel “Better Bus 
Review” survey with the sim-
ilar but upgraded questions, 
to give a better look at how 
people are interacting with 
specific routes.

He expected that OC 
Transpo would use its sur-
vey to justify cutting routes. 
“They’re essentially fishing 
for the information they al-
ready want. They’re trying to 
justify an already assumed po-
sition.” He hoped that, if he re-
ceived hundreds of replies on 
his survey, that it could show 
what riders are looking for, 
“and then when OC Transpo 
does probably the dead oppo-
site, we’ll know exactly where 
their mentality is.”

https://occasionaltransport.ca
https://www.octranspo.com/en/news/article/bus-route-review/
https://www.octranspo.com/en/news/article/bus-route-review/
https://docs.google.com/forms/d/e/1FAIpQLSeL9FhPJYRu06xzEKod4BBqn9roaIMFcy4mm6ByRWv_vMNrsg/viewanalytics
https://docs.google.com/forms/d/e/1FAIpQLSeL9FhPJYRu06xzEKod4BBqn9roaIMFcy4mm6ByRWv_vMNrsg/viewanalytics
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Xavier Bradbury-Jost

One year after the 
“Freedom Con-
voy” occupation, 

the time is up on the tem-
porary closure of Welling-
ton Street and ideas are 
bouncing around about the 
future, and the role, of this 
important street.

But this discussion is 
mainly focused on whether 
or not to reopen it to vehi-
cles, without much thought 
on how we would use either 
option to restore and improve 
the vitality of this street. 
What I’m advocating is a so-
lution that falls somewhere 
in between, and can achieve 
the goals that both sides of 
this debate have mentioned.

I propose we keep Wel-
lington Street open to regular 
traffic, but as a two-lane road 
with left-turn lanes at inter-
sections, bus loading zones, 
a curb-separated bicycle lane, 
and some on-street parking. 

I also propose we shift the 
fewer lanes of traffic to the 
north side of the street front-
ing Parliament to widen the 
sidewalk on the south side, us-
ing this extra sidewalk space 
for benches, patios, and added 
pedestrian-scale activities 
both outdoors and in existing 

buildings.
It will be difficult to ani-

mate Wellington Street for 
pedestrians without the help 
of the adjacent buildings. 
Yet most of these buildings 
have little to offer to people 
walking by, since they lack 
ground-floor attractions that 
can animate the street. 

Some of these buildings 
might be rightfully closed off 
for reasons concerning secu-
rity or their core mandate, 
but those that can accommo-
date storefronts and ground-
floor patios, should.

The federal government’s 
Block 2 project, which will 
start construction next year, 
will completely renovate 
the buildings on the south 
side of Wellington between 
Metcalfe and O’Connor. It 
offers opportunities to reani-
mate the street, including a 
planned “People’s Square” 
in line with the Eternal 
Flame on the other side.

However, that project 
will not be finished until 
2030 or 2031, and alone it 
would act only as an exam-
ple of animation efforts that 
should be implemented on 
the entire street rather than 
only at that one prominent 
intersection, Wellington and 
Metcalfe.

Improving the pedestrian 
experience in this area could 
be achieved by closing Wel-
lington Street to vehicles 
altogether. But this isn’t nec-
essary, and it risks creating 
unintended problems.

If we close any stretch of 
Wellington Street to vehicles, 
except perhaps the proposed 
STO tramway, here’s every-
thing we’re excluding from 
the street: tour buses, taxis, 
school buses for students 
visiting Parliament, and 
emergency vehicles passing 
through the area.

Wellington not ideal for tram
Meanwhile, Wellington 

Street isn’t ideal for the pro-
posed tramway because it 
would be two blocks away 
from our existing LRT sta-
tions that many transfer to – 
which may be acceptable for 
regular users who are some-
what accustomed to the walk, 
but would be confusing for 
tourists and newcomers.

An expensive rail tunnel 
under Sparks Street might 
not be the only alternative, 
either. Queen Street might 
theoretically have the capac-
ity to accommodate a tram-
way, which could provide 
much more direct transfers 
to the Confederation Line, 

whereas the STO seems to 
have overlooked this possi-
bility only because the street 
was recently renovated. 
That’s hardly a reason to im-
mediately dismiss a poten-
tially excellent transit route, 
but that’s a topic for another 
discussion.

Some also argue that ful-
ly closing Wellington Street 
to cars will further segregate 
and “bubble” the Parliamen-
tary Precinct from the rest of 
the city, rather than cohesive-
ly integrating the two. This 
is a compelling argument 
– but here’s why restoring 
the street to the way it was 
before, or anything similar, 
won’t do an any better job at 
knitting the neighbourhood 
together.

The five-lane width of 
Wellington Street, which 
includes the left-turn lane, 
may look good for drivers as 

a conventional cross-city ar-
tery. But it leaves little space 
to walk along it, let alone to 
include attractions that en-
courage pedestrians to linger 
and enjoy themselves – es-
pecially on the south side of 
Wellington Street, which is 
only made worse by the lack 
of pedestrian attractions in 
the buildings that front it.

Pedestrianizing Welling-
ton Street, and reopening 
it to vehicles in its current 
form, are ideas that each 
have their own merits. But in 
both proposals, we haven’t 
thoroughly addressed how 
we plan to improve the vital-
ity of the area surrounding 
the Parliamentary Precinct 
for the people there.

The mere presence of 
“people-spaces” isn’t enough 
to achieve this, and neither is 
simply going back to the pre-
convoy status quo.

Vehicle access to Wel-
lington Street, and an im-
proved pedestrian experience 
on this street, both seem to 
be popular ideas. Let’s com-
bine the two in a thoughtful 
compromise that gets down 
to the fundamentals of what 
we’re trying to achieve.

Xavier Bradbury-Jost is a 
student in Urban & Regional 

Planning at the University 
of Waterloo, and is actively 

involved in municipal politics 
in Ottawa where he was 

raised. You can reach him at 
reinventer.ottawa@gmail.com

What do you think should 
be done with Wellington 
Street? Should it be closed 
and made part of the Par-
liamentary Precinct, or left 
open to motor vehicles as a 
commuter street? Send The 
BUZZ a letter at editor@
centretownbuzz.com

A balanced proposal for Wellington
Comment

As soon as cars were allowed on Wellington, “freedom convoy” supporters reappeared. This 
car was parked in a loading zone on Metcalfe at Wellington on April 30.

Motorists, cyclists, and pedestrians were all visible on Wellington, on the Sunday after the 
street was reopened to cars. Between Metcalfe and Elgin, the delimited bike lane ended 
halfway, leaving cyclists to navigate within a right-turn lane with cars. alayne MCGreGor/The bUZZ

alayne MCGreGor/The bUZZ

Convoy protest exposed security gaps: Jaczek
continued from page 1

The illegal convoy occupation in 2022 
“exposed vulnerabilities associated with 
Wellington Street serving as a main roadway 
running through the Parliamentary Precinct. 
It also highlighted several long-standing se-
curity and policing gaps,” Jaczek said, and 
these risks will only increase as more par-
liamentary offices move south of Wellington 
[into the Block 2 development].

On April 6, Sutcliffe replied, reiterating 
the council decision, and saying that city and 
federal staff would continue to work on a 
traffic study to be ready by Q1 of 2024. He 
said it would be “premature” to leave the road 
closed to traffic before the study is finished.

Staff will also explore temporary road 
closures of Wellington this summer for spe-
cial events and community programming “or 
for the safety and well-being of the residents 

of Ottawa,” Sutcliffe said. They will also 
continue discussions with the federal gov-
ernment about redefining the precinct, along 
with consulting businesses and residents.

Environmental groups like Ecology Ottawa 
had called for continuing to keep cars off Wel-
lington, saying that gave more options for people 
to use the space for everything from road hockey 
to an Asian Night Market, and was in accordance 
with city policy to priorize non-car trips.

On April 28, Ottawa Centre MP Yasir 
Naqvi tweeted that “Wellington Street is not 
just a regular city road, as demonstrated by 
last year’s illegal occupation.” Allowing cars 
back “sells our nation’s capital short and pre-
vents us from reinventing this historic space 
for all Canadians to enjoy.”

He said that the federal government “re-
mains in active negotiations with the City on 
Wellington Street’s future.”

mailto:reinventer.ottawa%40gmail.com?subject=
mailto:editor%40centretownbuzz.com?subject=
mailto:editor%40centretownbuzz.com?subject=
https://www.ecologyottawa.ca/keep_Wellington_open
https://www.ecologyottawa.ca/keep_Wellington_open
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Earth Day in Dundonald Park: hundreds learn about the environment and have fun
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A few of the scenes from Earth Day in Dundonald Park on April 22, captured by photographer 
Raymond Bertrand. Above: Local magician Mark Montreuil, who has been enthralling 
audiences for four decades, mesmerized children and adults, and local jazz group Sax Appeal 
closed the event with intense grooves. Many local groups hosted booths with information 
on improving the environment. The event was co-hosted by the Centretown Community 
Association and the Centretown Community Health Centre; see the CCA column on page 9 for 
more info. 
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DCA: AGM, 384 Arlington, roving tree troupe, Booth to reopen to traffic
Ed McKenna

The DCA board was pleased to wel-
come Councillor Ariel Troster to 
its regular meeting this month. Her 

report was comprehensive and sensitive to 
community concerns, and the discussion 
that followed informative.

Annual General Meeting May 27
But let’s begin with an arms-open-wide 

invitation to attend the Dalhousie Community 
Association Annual General Meeting! We’ll 
gather at the Plant Recreation Centre, on the 
last Saturday of this month, May 27, at 3 p.m.

Yukang Li, executive director of the 
Chinatown Business Improvement Area, 
will join Catherine McKenney, founder 
of CitySHAPES, for a conversation on a 
“14-Minute Neighbourhood.” (That’s not a 
typo – it’s a call to action!)

What We Learned at the Public Meeting 
on 384 Arlington

On April 19 we met, via Zoom, to hear 
from city planners, the developer, and the ar-
chitects and consultants behind the redevel-
opment of the Korean Community Church 
property at Arlington and Booth. It was an 
instructive meeting. A few things stood out:

As DCA Planning Committee chair Da-
vid Seaborn put it, “Each iteration [of the de-
sign] has made it more sensitive to context.” 
Over the past year, city staff (with contribu-
tions from the DCA) have pressed the devel-
oper to refine the design to respond more and 
more to the existing buildings on the site and 

in the neighbourhood. Each time this is done, 
the design improves.

During the meeting, the developer was 
determined to convince us that the proposed 
24-storey residential tower was a fit for the 
neighbourhood, or at least the imagined high-
rise neighbourhood of the future. Although 
the tower will be more than twice as tall as 
any building within sight, no one argued very 
strenuously about building height.

Here’s what the community is concerned 
about: What’s the experience going to be at 
street level when a new tower is dropped into 
an established residential community? And will 
local families have an opportunity to live there?

The desire to have a pleasant experience 
at street level and to accommodate local fam-
ilies may be in conflict, the developer told us. 
As the design pulls the buildings back from 
the street to improve the public realm below 
(including making space for street trees), 
and, in this case, to ensure the historic church 
facade will continue to anchor the south end 
of Bell Street, the new tower becomes taller 
and pointier. That makes laying out afford-
able, family-size units difficult, we heard. 
There will be 274 residential units, but the 
majority (67 percent) will be bachelor and 
one-bedroom apartments.

During the discussion, Councillor Troster 
spoke of her determination that affordable 
housing be included in future residential de-
velopments in Dalhousie. Developers will be 
asked to partner with local non-profit housing 
groups to ensure there is a substantial afford-
able component in new residential buildings.

Cash-in-lieu of Parkland: The councillor 
also responded to a discussion about adja-
cent trees and greenspace. She pointed out 
that Ward 14 has a large portion of available 
funding for the improvement of city parks. 
Community consultations on priorities for 
city parkland are planned.

Watch for the Roving Tree Troupe!
The DCA Public Realm committee is pre-

paring an inventory of vacant properties in 
Dalhousie where city parkland funds can be 
put to work.

The committee also announced that the 
DCA will be joining CAFES (Community As-
sociations for Environmental Sustainability) 
to co-host a Climate Resiliency Community 
Dialogue. The event will take place June 13 
from 7-9 p.m. at McNabb Community Centre.

And watch for the Roving Tree Troupe on 
your street! Committee members will canvas 
the neighbourhood, promoting tree planting 
programs and identifying spaces with poten-
tial to add to the urban tree canopy.

City Accelerates the Return to Commuter 
Traffic on Booth

Stop me if you’ve heard about this issue!
The DCA Mobility Committee reported 

that the city soon will re-introduce south-
bound commuter traffic on Booth, lifting 
current restrictions at the intersection with 
Albert. And again, the city will prohibit Lett 
Street residents from accessing Booth from 
the Parkway.

The committee had been led to believe 
that the current configuration of the Booth in-
tersections would not be changed until Sep-
tember, with time for research and advocacy. 
Now we’re told the city is aiming for changes 
next month.

The committee is not deterred and advo-
cacy continues. Councillor Troster will meet 

with the Mobility Committee and city staff 
this month to discuss the next steps toward 
making Booth an accessible and safe corridor 
for local residents.

Remember to join us at the DCA Annual 
General Meeting on May 27.

Contact: president@ottawadalhousie.ca, 
and visit our website: ottawadalhousie.ca

Jack Hanna

Volunteers needed to ensure TLC for trees

The CCA’s NeighbourWoods team 
is offering training for new volun-
teers on Saturday, June 3.

The team is dedicated to protecting and 
enhancing the tree canopy. Volunteers are 
surveying all of Centretown’s trees and com-
piling a comprehensive database. The goal 
is to track the health of trees over time and 
make sure they get the TLC they need.

Volunteers also identify good spots for 
new trees. As well, they encourage residents 
to use the city’s Trees in Trust program to ob-
tain new trees for front yards.

To get involved or for information: 
NeighbourWoods@centretowncitizens.ca

Be heard on proposed Kent St. skyscraper
A public meeting on the 30-storey sky-

scraper proposed for Kent and MacLaren is 
scheduled for Thursday, May 25, at 6:30 p.m.

The CCA argues the building is far too 
high. A skyscraper has no place in a neigh-
bourhood of low- and mid-rise buildings.

Developer Taggart would build the 
30-storey high-rise under the city’s Land-
mark Buildings Policy. The CCA says the 
proposed skyscraper fails to meet the policy. 
It is not “iconic” architecture, a fundamental 
requirement of the policy.

The public meeting will include a presen-
tation by the developer’s team, followed by 
questions and comments. For the Zoom link, 
email jack.2014@icloud.com

Magician brought the magic to Earth Day
The magician stole the show.
At the CCA’s annual Earth Day celebra-

tion in Dundonald Park in late April magi-
cian Mark Montreuil drew a huge audience.

“He mesmerized,” said event co-ordina-
tor Brian Beaven. “Parents and kids were five 

deep,” said CCA volunteer Stuart MacKay.
The Earth Day Event in the park at Som-

erset West and Lyon set a record for atten-
dance, with well over 300 guests.

“Folks had a chance to learn about all 
sorts of community environmental initia-
tives, engage with community leaders, and 
reconnect with neighbours after a long win-
ter,” said MacKay.

There were kids galore. They did a variety 
of arts and crafts, planted flower seeds in the 
park’s beds, and enjoyed the free popcorn.

There was a big sculpture of a ferocious 
dinosaur, Plastisaurus Rex, made entirely out 
of empty windshield washer jugs. It was the 
creation of artist and anti-single-use-plastics 
activist Stuart Kinmond.

The band Sax Appeal closed the after-
noon with live jazz.

The Earth Day Celebration was spon-
sored by the CCA and the Centretown Com-
munity Health Centre.

Volunteers clear park of deadfalls
CCA volunteers worked for a day clear-

ing big deadfall branches littering Dundonald 
Park in the wake of the April wind storm, the 
gale that caused power outages across Ottawa.

“The branches were big and heavy, and 
required four or five people to move them,” 
said CCA volunteer Cecilia Shea.

The clean-up crew included teenagers, 
who logged community-service credits need-
ed for high school graduation.

The volunteers worked most of the day, 
and besides moving windfalls, cleared the 
park of debris, paper coffee cups, broken 
glass and cigarette butts.

They cleared winter debris from the 
park’s big flower beds in preparation for gar-
dening. The CCA’s crews of volunteer gar-
deners soon will get a start on planting the 
beds in Dundonald Park (and elsewhere in 
Centretown).

CCA report: 
Kent skyscraper, 
tree TLC, Earth 
Day in the park

This church will be redeveloped as part of the 
384 Arlington project. See the city signs on 
the side. ed MCkenna/The bUZZ

Don’t miss an issue!
Subscribe to The BUZZ notification list, 
and we’ll let you know as soon as the next 

issue is published.

Email subscribe@centretownbuzz.com

mailto:president%40ottawadalhousie.ca?subject=
https://ottawadalhousie.ca
mailto:NeighbourWoods%40centretowncitizens.ca?subject=
mailto:jack.2014%40icloud.com?subject=
mailto:subscribe@centretownbuzz.com
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Enjoy “Summer Theatre in the City” 
with all your Broadway favourites!

Save 10% when you order by phone and mention this ad!

Tickets: classictheatre.ca or call (613) 695-9330

July 7 to July 30

Affairs  Affairs  
of of 

StateState

 Louis Verneuil
by

August 4 to August 27

All Shows Wednesday to Sunday at 1:30 pm, plus Wed., Thurs. & Sat. at 7:30 pm
Arts Court Theatre, 2 Daly Avenue, Ottawa

Sponsored by:

A rollercoaster of  a thriller – 
equal parts mischievous 
humour and gripping
anticipation – that continually
puts the dramatic pedal to 
the metal, with an
increasingly desperate life-
and-death, cat-and-mouse 
battle of  wits. The Times of 
London named it “The most 
fiendishly clever thriller 
ever written for the stage.”  

A rediscovered post-WW2 comedic gem about the diplomatic 
deals and double crosses behind closed doors in  Washington, 
featuring a memorable love quadrangle that threatens the 
appointment of  a new Under-Secretary of  State. Revisit an 
age when comedies were smart, sassy, insightful, and fun.

Save 10% when you order by phone and mention this ad!

“There’s nothing like a 
little bit of mayhem to 
cheer one up!”

Ariel Troster

There is a song by the Riot Grrrl 
band Le Tigre with a chorus that 
rings true these days: “Get off the 

Internet, I’ll meet you in the street.” This 
has become a motto for me, as I have been 
spending my time trying to meet with 
all the people and organizations that are 
working to make Centretown a welcom-
ing, accessible, and fun place to live.

From the seniors who serve meals out 
of church kitchens, to the volunteer garden-
ers, to the harm reduction outreach workers, 
our community would certainly be in much 
worse shape without this hard work.

But I still dream of the day when we can 
put food banks and shelters out of business. 
The most heartbreaking part of my first few 
months as councillor for Somerset Ward has 
been coming face-to-face with the sheer scale 
of human need in our communities.

Our ward has a lower median income than 
the rest of the city and the highest rate of pov-

erty. There are more than 2,000 people experi-
encing homelessness in Ottawa, and our fam-
ily shelter system is at more than 350 percent 
capacity. And food banks are reporting record 
demand, as inflation and the rising cost of food 
forces more families to ask for help.

My staff and I spent most of the city bud-
get consultation process in February working 
to ensure that there were no cuts to the front-
line services that help our most vulnerable 
neighbours. I was part of a group of council-
lors who won an increase to the city’s capital 
budget for affordable housing. As we estab-
lish our top priorities for this term of council, 
I have no doubt that ending chronic home-
lessness and scaling up the construction of af-
fordable housing will be at the top of the list.

Last month, I was pleased to see the 
mayor, all of City Council, and a coalition 
led by the Ottawa Alliance to End Homeless-
ness united in our advocacy to the provin-
cial government. As part of a new increase 
in the province-wide Homelessness Preven-
tion Program, Ottawa is set to receive a mere 

$845,000 (or 0.4 percent) from a total pot of 
$202 million. In comparison, Toronto, a city 
with a population three times the size of ours, 
received 60 times that. We continue to raise 
our voices, at council, in media interviews, 
and in meetings with MPPs to say that Ot-
tawa needs more.

So thank you to all of you who are working 
hard to care for our neighbours who are strug-
gling. If I have not met you yet, I hope to do so 
soon. With spring weather and outdoor events 
now upon us – I’ll see you in the street.

Ariel Troster is councillor for Somerset Ward.

Somerset Ward report: help neighbours who are struggling

Cathy Woodgold

The International Panel on Climate 
Change met in Interlaken, Swit-
zerland, in March. They report 

that, even while various measures have 
achieved less energy-intensive GDP and 
less carbon-intensive energy, total green-
house gas emissions have still continued 
to rise due to increased human activity.

The environment has experienced “wide-
spread and rapid changes” resulting in “wide-
spread adverse impacts and related losses and 
damages to nature and people,” and “vulner-
able communities who have historically con-
tributed the least to current climate change 
are disproportionately affected.”

Some people are eating vegetarian once a 
week as one way to cut back on emissions and 
deforestation. Different people have different 
additional motivations for their choices. For 
some, it’s concerns about animal welfare.

Centretown residents Sam and Summer 
are trying to reduce their milk consumption, 
with mixed results. They’re concerned about 
factory farms where the focus tends to be 
on efficiency rather than the welfare of the 
animals. “They’re fed corn products which 
they’re not good at digesting,” says Sam.

Summer adds, “What about forcing preg-
nancy so they keep making milk, but their 
babies [calves] are taken away from them? 
They’re also locked up in cages so they never 

see the light. It’s a lot easier for me to accept 
grass-fed cows.”

Another Centretown resident, Hayden Av-
ery, points out that emissions are higher with 
grass-fed cows, adding that “a lot of grass-fed 
comes from rainforest deforestation.”

There are claims that grass-fed animals 
offset their emissions by regenerating the 
soil. Studies have found that grass-fed beef 
has higher greenhouse gas emissions per 
pound of meat because the animals grow 
more slowly. Either way, vegetarian foods 
such as grains and beans use only a fraction 
of the land area and resources.

Getting enough protein from vegetarian 
sources isn’t as hard as it sounds. Almost ev-
ery food contains some protein.

In a hypothetical nutritious all-plant-food 
diet from the classic book Diet for a Small 
Planet, just under half the protein comes 
from the higher-protein foods beans, nuts, 
and seeds. The rest is easily made up by a 
combination of all the other foods one would 
naturally tend to eat – mainly grains, vegeta-
bles, and fruits.

This is the time of year to consider sign-
ing up for a CSA (Community-Supported 
Agriculture) or other service that delivers 
food to you directly from a farm through the 
summer, and to look forward to when the lo-
cal farmer’s markets will be open.

Everything you do to reduce emissions 
adds up.

Climatarian: all that you do adds up
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What’s on in Ottawa and beyond this month

 ania hejnar, soprano

andréanne brisson-paquin, soprano

emmanuel hasler, tenor/ténor

alexandre sylvestre, bass/basse

 

150 choristers and orchestra / 150 choristes et orchestre

Société philharmonique

Société philharmonique

 

 

du Nouveau Monde

du Nouveau Monde

chœurs et orchestre

chœurs et orchestre

MOZART

 great mass in C minor / grande messe en ut mineur 

exsultate jubilate

direction Michel Brousseau

 Saturday, May 27 / samedi 27 mai 2023

 8 PM / 20 h

Carleton Dominion Chalmers Centre

355 rue Cooper St. Ottawa, ON

tickets/billets $35 $ - $65 $ 

eventbrite.ca

Chœur philharmonique

Chœur philharmonique

 

 

du Nouveau Monde

du Nouveau Monde

Ottawa

Ottawa

Tony Wohlfarth

The 11th Grassroots Folk Festival on 
April 20-23 kicked off the annual 
music festival season.   This month, 

I look back at this festival and look for-
ward to what’s on this month and beyond.

Ottawa’s poet laureate Albert Dumont 
opened the Grassroots Festival.  Dumont, 
an Algonquin storyteller and poet, brought 
a warm welcome as the fest was hosted on 
unceded Algonquin territory.  He spoke about 
growing up in Quyon, Quebec, where he ca-
noed the waters of the Kitigan Zibi River.

The performance by 19-year-old Gatin-
eau singer-songwriter Mia Kelly was a mu-
sical highlight, as was the appearance by 
Polka, an ensemble of musicians performing 
traditional Eastern European tunes.  Polka 
wrapped up its show with a dance perfor-
mance – which included the Polish Ambas-
sador to Canada.

It’s A Wrap
The Irish Film Festival of Ottawa (IFFO) 

wrapped up with a screening of Tarrac on 
April 16. The director and screenwriter joined 

the audience for a lively discussion following 
the screening. Over 400 participants screened 
the best of Irish cinema along with conversa-
tions and some pints of stout from the Green 
Isle. The IFFO returns April 12-14, 2024.

National Arts Centre (1 Elgin)
On May 13, the NAC welcomes Franco-

Ontarian and Abenaki singer-songwriter 
Mimi O’Bonsawin, who just returned from a 
tour of performances in Ireland. She will also 
be here in July at Bluesfest.

Every Thursday until June 15, you can hear 
free noon-time concerts in Peter A. Herrndorf 
Place on the main floor of the NAC. The 
“Jukebox Lunch” series will offer blues, hip-
hop, Indigenous, and singer-songwriter music.

In July and August, more free concerts 
will be offered outside on Wood Terrace by 
the Rideau Canal on Tuesday and Wednesday 
nights. Some will also be offered indoors in 
Atrium O’Brien on Wednesday at noon. The 
music ranges from Celtic fusion to reggae to 
traditional Mexican or African rhythms to 
Arabian jazz grooves to flamenco. Check out 
the “Wooden Terrace” and “Feeling of Free” 
series on nac-cna.ca

Jagged Little Pill 
From May 30 to June 4, the NAC stage 

welcomes Broadway Across Canada’s 
production of Jagged Little Pill, telling the story 
of a “perfectly imperfect American family”.  
The music by Alanis Morissette is iconic.  The 
show brings to the NAC an outstanding cast 
from the Hollywood musical. Tickets: ottawa.
broadway.com/shows/jagged-little-pill/

Ottawa Jazz Festival
The 2023 Ottawa Jazz Festival kicks off 

on June 23. This year it ends on June 30, so 
there will be no jazz on Canada Day. 

The lineup in Confederation Park, Mar-
ion Dewar Plaza, and indoors, includes in-
ternational stars like Herbie Hancock, Brad 
Mehldau, Melody Gardot, Gretchen Parlato, 
John Scofield, Snarky Puppy, Buddy Guy, 
Vijay Iyer, the Sun Ra Arkestra, and a cel-
ebration of Toots Thielemans by harmonicist 
Grégoire Maret and Toots’ longtime collabo-
rator Kenny Werner. Canadians like Colin 
Stetson, Kate Wyatt, and Angelique Francis 
will also be featured. ottawajazzfestival.com

Live on Elgin (220 Elgin)
Sunbloc is an Albany, NY-based five-per-

son pop-rock band.  They perform one night 
only on May 17. On May 18, Ottawa jazz 
vocalist BettyAnn Bryanton presents Spring 
into Jazz, a benefit show for Operation Come 
Home’s Homeless Youth Dinner program. 
www.liveonelgin.com

Redbird Live (1165 Bank Street)
On May 26, Redbird Live features Ot-

tawa’s own Lynne Hanson. On June 1, Irish 
Mythen has two shows, bringing her unique 
blend of Irish folk music and Prince Edward 
Island. June 2 brings local audience favourite 
Megan Jerome and the Together Ensemble. 
redbirdlive.ca/shows

Out of Town
Hot Docs Film Festival

Yekaterinburg is the fourth largest city in 
Russia, located east of the Ural Mountains. It 
is also where Tsar Nicholas II and his family 
were assassinated in 1918.  An Estonian film-
maker, Marianna Kaat, takes us there in this 
brilliant film made over four years. The Last 
Relic had its world premiere in Toronto at the 
Hot Docs festival on April 29.  

Watching the film I learned that opposi-
tion to Putin is deeply rooted and protests 
against Navalny’s imprisonment are wide-
spread.  The film, in Russian with English 
subtitles, runs 1h43m.

Springtide Music Festival
Uxbridge, Ontario (northeast of Toronto) 

is the place to be on June 9-11 for a celebra-
tion of music and community.  Ottawa’s own 
Amanda Rheaume is one of the headliners 
along with Gatineau’s Mia Kelly, a headliner 
at the OGFF.  Weekend tickets are $90 at 
springtidemusicfestival.com

Tony Wohlfarth is an Ottawa-based free-
lance film and entertainment writer.  He just 
returned from covering the Hot Docs Film 

Festival in Toronto.

A scene from The Last Relic. Ten ThoUsand IMaGes

The Polish ambassador joins Polka at the Grassroots Folk Festival. alIson bowIe

https://nac-cna.ca
https://ottawa.broadway.com/shows/jagged-little-pill/
https://ottawa.broadway.com/shows/jagged-little-pill/
https://ottawajazzfestival.com
https://www.liveonelgin.com
https://www.liveonelgin.com
https://redbirdlive.ca/shows/
https://springtidemusicfestival.com/
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de Martín Palmeri

Martín Palmeri’s

For tickets and program details 
Pour des billets et les notes du programme

www.ottawachoralsociety.com
613-725-2560

featuring | avec  Julie Nesrallah mezzo soprano | mezzo-soprano

Gabrielle Gaudreault
Artistic Director & Conductor 
directrice artistique et chef d’orchestre

Sunday, June 11, 2023 at 3 pm
le dimanche 11 juin 2023 à 15 h
CHURCH OF ST. FRANCIS OF ASSISI 
ÉGLISE SAINT-FRANÇOIS D’ASSISE
20, AV. FAIRMONT AVE., OTTAWA

A celebration of the sounds of Latin America
Une célébration de la musique de l’Amérique latine

and Suite Cuba by Alondra Vega-Zaldivar, a new work 
commissioned for the OCS
et Suite Cuba, une oeuvre d’Alondra Vega-Zaldivar commandée 
par la SCO

How can we safeguard and enhance Centretown’s tree canopy?
Darlene Pearson

Now that the debris from the ice 
storm has been cleared away, 
Centretown is left with red Xes 

on many mature trees still slated for re-
moval and big gaps where large trees once 
stood. Many trees lost in the 2018 tornado 
and the 2022 derecho have not yet been 
replaced.

These losses are devastating for a ward 
that already has Ottawa’s lowest tree cano-
py coverage and one of the lowest ratios of 
available greenspace.

The NeighbourWoods Team has spent 
two summers surveying over 1500 trees in 
parts of Centretown. Our volunteers met 
many residents who told us how much they 
value their trees and want more done to pro-
tect them.

City plans call for more trees
Like us, you may wonder what can be 

done to safeguard and enhance our tree can-
opy. The answer is in a robust application of 
the city’s own tools and citizen activism to 
ensure this happens.

Our new Official Plan provides the basic 
policy foundation for protecting and enhanc-
ing our tree canopy. It recognizes the value of 
trees and the role they play in building resil-
ience to the impacts of climate change and in 
supporting a healthy community.

It establishes a canopy target of 40 percent 
with equity as a guiding principle. It says that 
development should maintain the urban for-
est canopy by preserving and providing space 
for mature, healthy trees. It directs the city 
to prioritize trees in infrastructure design and 
singles out the value of large mature trees for 
their contribution to the city’s character and 
climate resiliency.

The Ottawa Urban Forest Management 

Plan (2018 – 2037) is a roadmap that guides 
the city’s Forestry Services. It states that “the 
urban forest must be recognized and man-
aged as a valuable infrastructure asset and a 
positive investment”.

No shade for cyclists?
And yet this principle does not appear to 

be given priority in city operations. An ex-
ample is Hydro Ottawa’s severe “V” pruning 
of trees, leading to their decline and eventual 
removal.

Moreover, good intentions by one de-
partment can often undermine efforts by the 
city’s Forestry Services. For example, city 
cycling lanes and new traffic control instal-
lations are important to enhance safety, yet 
their design has often sacrificed existing ma-
ture trees. Lack of shade works against the 
active transportation that the city wishes to 
promote. Better collaboration between city 
departments could help.

The new Transportation Master Plan calls 
for updating design guidelines and standards 
to incorporate trees and to prioritize corridors 
with low canopy cover and high heat island 
effects. This mirrors existing direction in the 
Official Plan which states that street and road 
networks shall support multi-modal travel as 
well as street trees and/or shade corridors. 

Why not apply this approach proactively 
now to infrastructure projects that we have to 
live with for years to come?

Ottawa’s Climate Change Master Plan is 
another city document that articulates high-
level support for trees and recognizes their 
many benefits. And yet Ottawa’s Tree Protec-
tion By-Law sets a value of $400 for trees to 
be removed. This low amount does not rec-
ognize the value of existing trees in a densely 
populated urban setting with an already di-
minished tree canopy and limited opportuni-
ties for new plantings.

The recent outcry over the clearcutting at 
the Tewin site has led to calls to address loop-
holes in the Tree Protection Bylaw. Why not 
use the opportunity to push for amendments 
to recognize the real value of Centretown’s 
dwindling and beleaguered trees?

Replace trees at 3:1 to meet target
Mayor Mark Sutcliffe’s campaign prom-

ise to plant one million trees is an excellent 
opportunity to have Forestry Services begin 
a proactive program of planting and main-
tenance. The Centretown NeighbourWoods 
Team has noticed that the city has over the 
years removed many trees in the city right-
of-way and not replaced them. The mayor’s 
vision should lead to replacing these lost 
trees at a 2:1 or 3:1 ratio. It will be vital to 
ensure that the 2024 city budget provides the 
funding to translate this promise into action.

Young trees need protection
Planting new trees is one thing, but their 

protection is critical until they become estab-
lished. Our team has noticed that few new 
plantings receive any kind of protection. This 
results in many of them being damaged by 
the sidewalk snow clearing equipment, there-
by diminishing their viability. 

A simple solution of temporary fencing to 
create a protective space should be standard 
treatment for street trees, in particular those 
along busy corridors such as Somerset, Bank, 
and Gladstone.

Zoning bylaw another opportunity
There are opportunities to provide in-

put into important new documents that will 
govern the landscape of Ottawa for years to 
come. The city has begun consultation on a 
new zoning bylaw and is currently asking for 
comments, including on a section on how to 
accommodate trees in zoning provisions. 

Visit engage.ottawa.ca/zoning for more 
information.

Centretown deserves more trees
Despite all these good policy intentions, 

the city plans to plant only 14 trees in Somer-
set Ward in 2023. Our ward deserves better. 
Advocacy for our trees is essential to seeing 
our canopy grow.

If you would like more information on 
the Centretown NeighbourWoods program 
or to participate in our work, contact us at 
neighbourwoods@centretowncitizens.ca

Last summer, this tree (above) shaded the sidewalk on Gladstone Avenue near Bay Street. 
Today, it has been replaced in favour of a traffic signal (see below). Charles akben-MarChand/The bUZZ

This young street tree on Somerset Street 
West may not survive after losing this much 
bark. It needs protective fencing.

darlene Pearson/The bUZZ

https://engage.ottawa.ca/zoning
mailto:neighbourwoods%40centretowncitizens.ca?subject=

