
Alayne McGregor
“Transit isn’t really about trains and buses; it’s about people.” 
That’s the message that transit planner Christof Spieler 

wants to drive home in his book, Trains, Buses, People: 
An Opinionated Atlas of U.S. and Canadian Transit (Island 
Press). Spieler has visited cities with rail and bus rapid tran-
sit systems all over North America and has concluded that 
all too many of them focus on technology and routing and 
not about the actual service they provide.

He’s just released the second edition of his book, which 
now covers eight Canadian cities, including Ottawa-Gatineau, 
along with 49 American cities. The lessons he tries to convey 
are much the same, however: “Successful transit systems work 
because they serve places where many people want to go” and 
in order for people to choose transit, it needs to be integrated 
into mixed-use places where walking is convenient.

He told The BUZZ that the book came about because, 
fundamentally, “I think often we don’t have the right con-
versations about transit, and the things we talk about are not 
actually the things that matter the most to riders.”

Those include frequency of service, easy connections, 
and how close and convenient transit stops and hubs are to 
places people want to go (more than half a mile isn’t going 
to cut it). To riders, whether a train comes every five or 
every 30 minutes and how late it runs at night is far more 
important than whether it’s electric or diesel, he said.

The experience of connecting from a bus to a train is 
crucial: “There are some places where that connection is 
so gorgeous, where you are getting off under a canopy that 
takes you directly to an escalator that takes you down to the 
train. If it’s raining, you’re not going to get wet, and if it’s 
cold, there’s heaters so that you’ll stay warm and that walk 
is short and that connection is logical, and you know the 
moment you step off there’s a direct path so you can know 
exactly where you’re going.” Toronto does this particularly 
well, he said, in connecting buses directly into subway sta-
tions with the transfer happening mostly indoors.

In other systems “clearly nobody ever thought about that 
experience.” They determined how the buses and trains would 
circulate, “and they never really thought about the people.”

Reliability is particularly important, he said.
continued on page 6 Transit solutions

Alayne McGregor

After 15 years, 
western Cen-
tretown again has 

a full grocery store – with 
chandeliers, no less!

On November 27, Merca-
to Zacconi opened its doors at 
215 Preston Street to the pub-
lic. The store is a product of – 
and answer to – the pandemic. 
It occupies the front (about 60 
percent) of Sala San Marco, 
the long-established banquet 
and events hall.

Dalhousie Community 
Association (DCA) President 
Catherine Boucher, who lives 
nearby, told The BUZZ that 
she had already visited the 
store three times as of last 
week, and was particularly de-
lighted to have a local source 
of nice-looking fresh produce 
at a good price. She noted that 
the store offered basics like 
tinned goods, meat, frozen 
food – even diapers and toilet 
paper – as well as specialty 
Italian fare.

“I think it’s a huge addi-
tion to this immediate neigh-
bourhood. It’s a really good 
business decision for Sala 
San Marco to retool itself in 
that way and give the com-
munity something they’ve 
been asking for.”

While the area has delis, 
bakeries, and Italian and Chi-
nese specialty stores, it has 
lacked a general grocery store 

since Loeb closed its Booth 
Street location in 2006. Since 
then the area has been likened 
to a food desert in a local 
health centre report.

When The BUZZ visited 
the store last week, there was 
a steady stream of customers 
buying groceries and pre-
pared food, or sitting in the 
small adjoining cafe/bar hav-
ing lunch or a drink.

Store owner Tony Zac-

coni said he’d been working 
to convert the location into 
a grocery store since last 
January in response to the 
pandemic. He said he would 
continue to run banquets and 
wedding receptions in the re-
maining section of Sala San 
Marco. “I still want to be 
able to service the commu-
nity that way as well.”

But the demand now was
continued on page 6 Grocery
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Can PWDs have confidence in free transit, 2 Work begins on Chief Commanda Bridge, 7

For three decades, sculptures of two narwhals and three belugas were suspended over the concourse of the World Exchange Plaza downtown. They’ve now been relocated to the 
Canadian Museum of Nature, as the plaza undergoes major renovations. Left: a narwhal at the Plaza. Right: belugas at the Museum. Charles akben-MarChand | Cdn MuseuM of nature

After 15 years, a grocery store 
opens in western Centretown

Tony Zacconi resurrected a family pizza oven for his new grocery 
store, which replaces part of Sala San Marco. alayne MCGreGor/the buZZ

Think people and 
service first to fix transit

https://mercatozacconi.com/
https://mercatozacconi.com/
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The Lighter Side of the Pandemic, by Karen Munro-Caple

The Good, the Bad, and the Bumpy:
Free LRT rides don’t fill me with confidence
Ryan Lythall

This month, all public transit is free, and that in-
cludes Para Transpo. I hope that you’ll still get 
a chance to enjoy the free ride by the time this 

comes out.
Perhaps the word “enjoy” is a bit of a stretch.
I love the idea of free public transit. However, the reason 

for it fills me with doubt. The reason for transit being free in 
December is that Mayor Jim Watson hopes to convince peo-
ple to use the LRT again.

Call me crazy, but even free rides on LRT won’t fill me 
with confidence. If you’re a person with a disability, it’s un-
derstandable to be nervous about boarding the LRT.

Ever since the LRT launched, I’ve been asking OC Trans-
po a simple question: “If there’s an incident on the LRT, and a 
person with a disability is on the train, how will the person(s) 
safely get off the train?” It took over two years for a response.

This was OC Transpo’s response.
“Ensuring the safety of all customers is OC Transpo’s top 

priority. OC Transpo’s emergency and evacuation procedures 
were developed through extensive consultation with leading 
safety experts, other transit agencies, and emergency services 
partners at Ottawa Fire, Paramedic and Police Services.

“OC Transpo staff and emergency personnel are trained 
and equipped to handle numerous emergency situations. The 
response to each event is tailored to the scenario and the indi-
vidual requirements of the passenger.

“Should an issue arise, OC Transpo will try to move the train 
to the nearest station so passengers can exit. If this is not pos-
sible, a train-to-train transfer may be attempted, where a train 
safely pulls alongside the immobilized vehicle, passengers are 
moved to the working train and taken to the nearest station.

“If a train-to-train transfer is not possible, OC Trans-
po staff and emergency personnel will assist passengers in 
evacuating the train. The needs of customers with disabilities, 
mobility restrictions and those who use mobility devices are 
prioritized. OC Transpo and emergency responders will de-
termine the best evacuation strategy for the situation. Special 
emergency rescue carts are available at numerous locations 
along the rail lines and may be used to transport individuals 
to the closest station. Additionally, emergency services have 
their own equipment that can be used. There are established 
egress paths throughout the system, including the tunnel, to 
assist during an evacuation.

“All efforts will be made to ensure a support person, friend 
or relative can remain with the individual in their care, should 
it be safe to do so. In addition to receiving Accessibility for 
Ontarians with Disabilities Act training, all staff are trained to 
communicate with customers to inform and ask questions on 
how to best accommodate them.”

I have many concerns regarding their response and plan if 
an incident should occur.

First, why did it so long to get a response? Information 
such as this should be readily available. Full credit goes to 
BUZZ editor Alayne McGregor for getting a response from 
the city’s media relations department. It shouldn’t be that hard 
to get an answer regarding public safety.

Second, OC Transpo says they’ve consulted with safety 

experts, other transit agencies, and emergency safety partners.
Did they consult anyone with an actual disability?
When it comes to learning the needs/concerns of people 

with disabilities, the best and ONLY way is to talk to people 
with disabilities.

Mind-boggling, I know.
Their failure to acknowledge people with disabilities as 

experts on people with disabilities alarms me.
People with disabilities know their bodies better than any-

one else. We’re also aware of our equipment and devices. Yes, 
some people with disabilities use different means to commu-
nicate and, in an emergency, there may not be time to figure 
out how to communicate with them.

In my experience with emergency crews, many had no 
idea how to communicate with me. In some cases, I would be 
speaking, but they were still confused. When an emergency 
occurs, that’s the last thing you need.

OC Transpo and emergency personnel being trained cer-
tainly sounds good, but it’s almost impossible to learn and 
memorize all of the medical conditions and physical and/or 
intellectual disabilities.

OC says that train-to-train transfers and the use of rescue 
carts would be used. Yes, in some cases a PWD can sit in 
a cart, but not all cases. I, for one, couldn’t. My body just 
doesn’t have the muscle capacity.

OC mentions that all staff have received Accessibility for 
Ontarians with Disabilities Act training. I find that hard to 
believe based on many interactions with both OC Transpo 
and Para Transpo drivers. I regularly come across drivers who 
completely ignore me and will only talk to my caregiver.

So, if drivers are included in that training, I’m not over-
flowing with confidence that I’ll be listened to during an 
emergency.

I think OC Transpo’s plan needs a lot of work. The first 
step in doing so involves including people with disabilities.

Don’t talk about us unless you’re willing to talk to us. 
Then and only then, I’ll believe that Jim Watson wants a 
“world-class” transit system that is safe and reliable for all 
citizens of Ottawa.

Since this is the last edition of 2021, I want to wish all of 
you a happy and safe holiday season. Thank you for continu-
ing to support me. I wish you all the best in the new year.

Follow Ryan on Twitter: @rolling_enigma

I have noticed that pickets have gone up for ploughing 
in Minto Park.

Last year I wrote to Councillor McKenney asking 
if most of the park sidewalks could be ploughed as a lot of 
people walk through it, and they wrote to a person at city hall 
in charge of the ploughing.

More was ploughed than in previous years and it was ap-
preciated by many residents. It is the only bit of nature we 
have in the area. I have even seen people sitting on the bench-
es, kids playing, people strolling, etc. Hopefully the paths will 
be ploughed again this year.

John Kearney

Letter: ploughing Minto Park
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Robert Smythe

At the corner 
of Elgin and 
MacLaren stands 

a compound building that 
for many years housed the 
Fox and Feather Pub. It’s 
recently been revamped 
into a high-end steak house 
called Harmons.

That name goes back 
more than a hundred years. 
It pays tribute to Abby Ma-
ria Harmon, who had run a 
girls’ school at this location 
between 1892 and 1904.

Miss Harmon was born 
circa 1839, and came to this 
city shortly after Confed-
eration to operate a private 
school for the daughters of 
the newly minted capital’s 
best families. She had a 
Topley Studio portrait taken 
in May 1868, a prerequisite 
for making your introduc-
tion to Ottawa society. Prior 
to opening her building on 
Elgin, she had operated girls’ 
schools in Uppertown and 
Sandy Hill.

A contract to construct 
the Harmon School was let 
at the beginning of April 
1892 with the prominent 
firm of Arnoldi and Calde-
ron as architects. The most 
up-to-date heating, plumb-
ing and electrical systems 
were specified. In just five 
short months, the school was 
ready for its opening day on 
September 15, 1892 “under 
the tuition of thoroughly 
competent masters and gov-
ernesses.” It was known as 
The Harmon Home and Day 
School for Young Ladies and 
Kindergarten for Children, 
referring to the fact that they 
took in both boarding and 
non-boarding students.

The original school 
building was a commodious 
two-and-a-half-storey brick 
building set on a high stone 
foundation. There were 
entrances on Elgin and 
MacLaren Streets and a fenced 
schoolyard separating it from 
the Grace Episcopal Church 
(now St. John’s) next door.

Miss Harmon’s story is 
both commendable and trag-
ic. While she was admired 
by her teachers and students, 
apparently an unsettled mind 
led to her violent end.

In a lengthy and poignant 
article the Ottawa Journal 
recounted Miss Harmon’s fi-
nal hours: “After conducting 
the regular morning Bible 
class yesterday, which was 
concluded at about 10:00 
o’clock, Miss Harmon left 
the institution. She dressed 
unassisted, a thing she had 
not done before for years. 
No one saw her leave, but 
no surprise was caused by 
her absence at first, as it had 
been her custom to go for a 
walk. But when she did not 
return within an hour or so, 
much anxiety was expressed.

“Several of the young 
ladies at the college were 
much worried over the dis-
appearance of their principal, 

and all yesterday afternoon 
and late into the night they 
searched different parts of 
the city, but only with the re-
sult that they could secure no 
clue whatever. Earlier in the 
evening the authorities at the 
school became more alarmed 
over the affair, and they noti-
fied the police.”

Twelve hours after her 
disappearance, eyewitnesses 
reported that, after pacing 
about for some time, she had 
jumped from the Alexandra 
Bridge at 11:40 p.m. Offi-
cials from Hull then searched 
the Ottawa River for several 
hours, but her body was not 
found until the next day when 
a young man noticed it float-
ing in an eddy near the Hull 
docks just below the bridge.

The Ottawa Citizen theo-
rized that “she was tempo-
rarily mentally deranged [as] 
was shown by the message 
she wrote before making the 
leap. In a purse in the pocket 
of her skirt was found a piece 
of brown paper on which 
was written: ‘Dr. MacCarthy 
has killed me with his theory 
of keeping boarders. Send 
my body to Rogers’ morgue, 
Rideau street, and from there 
to Montreal, to Kate.’ ” Miss 
Harmon was 63.

Dr. George MacCarthy 
told the paper that due to emo-
tional strain from the recently 
started school term she had 
been suffering from insom-
nia for the past two or three 
nights. MacCarthy attributed 
her rash act to “nervous pros-
tration and mental depression 
which produced insanity.”

The building was to con-
tinue as a school for a few 

more years. On July 11, 
1905, the Toronto General 
Trusts Corporation listed the 
former Harmon School as a 
“Valuable City Property for 
Sale” and was inviting ten-
ders to purchase “that desir-
able school or residential 
property in the central part 
of the city.” One year later, 
Miss Claribel Smith, B.A., 
announced the opening of 
her “Carleton School for 
Girls at 171 MacLaren Street 
formerly the Harmon House 
and Day School.”

A. M. Harmon was gone 
but not forgotten. A commit-
tee of influential Ottawans 
was formed to start a new la-
dies’ college ”in the near fu-
ture” that would continue the 
work of Miss Harmon. There 
being the already-well-estab-
lished Ottawa Ladies’ Col-
lege on Albert Street this did 
not come to pass, although 
another committee was soon 
formed to create a Scholar-
ship Memorial to the late 
Miss Harmon. It produced an 
annual award of $100 for the 
girl with the highest marks in 
either the public or separate 
school system.

In 1912-13, Israel Sugar-
man and F. Diamond devel-
oped the ground-floor Elgin 

Street stores with apartments 
above which are attached 
to the former school. At the 
same time the old building 
was raised by one storey and 
converted to the MacLaren 
Apartments.

But in naming their apart-
ment building the developers 
had misspelled Miss Har-
mon’s name as Harman in 
the half-moon window over 
the front door. The six apart-
ments upstairs were pretty 
much fully occupied from 
the outset. In 1915 a “de-
lightful” five room apartment 
with bath and heating could 
be had for $35 a month.

The space that is now 
Harmons swank street-level 
cocktail lounge was once 
Walt’s Smoke Shop, for its 
time the best magazine and 
newspaper outlet in Ottawa 
and a beloved Centretown 
institution. In the mid-1980s, 
Walton Smith was edged out, 
as part of the restaurant and 
bar conversions from what 
were previously retail and 
service uses that swept up 
and down Elgin Street.

Old fogies will remember 
when the Elgin strip had but a 
handful of sleepy restaurants. 
Initially, there was neighbour-
hood friction when the street’s 

character suddenly began to 
change – late night fights, 
public urination, vomit on 
front lawns, lawless parking. 
On April 4, 1988, the presi-
dent of the business-oriented 
Elgin Street Property Owners 
Association told the Ottawa 
Citizen. “If there are problems 
on Elgin Street I think they’re 
coming from some exception-
ally fussy people.” Al of Al’s 
Steakhouse said, “To close 
the cafes just because of a 
few complaints is unjustified. 
People will laugh at our city.” 

And the owner of the premises 
that would eventually become 
Harmons offered this: “If peo-
ple don’t like living here they 
should move. This is a com-
mercial street.”

Thankfully all of that 
rancour is a thing of the past. 
You can probably assume 
that the well-aged beef afi-
cionados dining at Miss Har-
mon’s namesake will not be 
exhibiting the shenanigans 
of 30s years ago. Perhaps 
their behaviour will be mod-
erated by her sobering story.
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Heritage Skyline: What’s in a name?
The journey from schoolhouse to steakhouse

The current building. The original schoolhouse is centre back; the apartments at left were built in the original schoolyard.

Miss Abby Maria Harmon library and arChives Canada

Looking for a good home?

robert sMythe/the buZZ



Nathalie Thirlwall

This year is the cen-
tennial of the pass-
ing of ʻAbdu’l-

Bahá, the head of the 
Baháʼí Faith (1892-1921). 
To mark this year, Louise 
Profeit-Leblanc, an In-
digenous friend, came up 
with the idea of creating a 
coat (an ‘abá) here in Cen-
tretown. 

It would be embellished 
by an Indigenous style of 
beaded flowers to honour his 
teaching and declare, “We are 
all flowers of one garden.” 

A call went out to many 
friends requesting small 
beaded flowers to decorate 
this special coat. When I was 
asked to sew the coat, we 
discussed what type of fabric 
would be suitable. A sturdy-
weight linen in a mixed natu-
ral colour was selected be-
cause of its similarity to what 
ʻAbdu’l-Bahá had worn. It 
would be durable and able 
to keep its shape with all the 
flowers that would embellish 
it. I cut and sewed it as close 
as possible to the style of 
what he wore.

Some 50 floral-beaded 
creations arrived, demon-
strating exquisite workman-
ship in a wide range of co-
lours, shapes and designs. 

Each was done with atten-
tion to detail and apprecia-
tion of this artwork, as well 
as expressing their love for 
ʻAbdu’l-Bahá. 

The beaded works were 
sewn onto cloth, felt, or 
leather. The work was pains-
taking, arduous on hands 
and eyes, and required many 
hours of labour. 

The beading on each 
piece was so tightly placed 
together that one friend 
thought the flowers were em-
broidered rather than beaded, 
a testament to the artistry and 
workmanship.

One elderly contributor 
had a medical condition that 
affected her hands. Despite 
this challenge, she complet-
ed her lovely flower, which 
was placed in a prominent 
position on the robe. It was 
the first to be received and 
inspired others to participate. 
She said it would be the last 
beading that she would do in 
her lifetime.

The placement of the 
flowers was in keeping with 
an Indigenous, yet univer-
sal, all-embracing and digni-
fied style. Not all the flowers 
found their way onto the coat. 
The remaining flowers will 
be displayed on a linen table 
runner with the garment.

Forty-three of the flow-
ers were painstakingly hand-
appliquéd by Louise and 
me over a period of two full 
days, outside in my garden in 

Centretown during some of 
the hottest days of summer. 
Louise and another Indig-
enous collaborator, Shirley 
Hunter, then beaded the edg-

ing of the coat.
The coat formed part 

of an Indigenous art exhi-
bition‒Chaga-Nolosan‒at 
Green Acre-Bahá’i Center 

of Learning in Elliot, Maine. 
This Coat of Unity was moti-
vated by love and brought to-
gether the work and artistry 
of many collaborators.
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Coat of Unity - an 
artistic collaboration

Louise Profeit-Leblanc (left) and Nathalie Thirlwall (right) attach the beaded Indigenous-inspired appliques to the Coat of 
Unity, created in honour of Abdu’l-Bahá, the head of the Baháʼí Faith. stephen thirlwall/the buZZ

Alayne McGregor

The proposed recon-
struction of Albert 
and Slater  Streets 

in LeBreton Flats has left 
two agencies serving se-
niors worried about how to 
cross the street.

The Good Companions 
Centre is located at Albert 

and Empress. It offers many 
programs for seniors, and its 
commercial kitchen not only 
provides in-house meals for 
its own clients but is also 
used by Meals on Wheels 
Ottawa. 

Both agencies have 
raised concerns with the city 
about access to the centre 
when that part of the street 

is under construction starting 
in 2023.

The project will replace 
sewers, watermains, side-
walks, and the road on Albert, 
Queen, and Slater Streets 
between Empress Avenue 
and Bay Street, and on Bron-
son Avenue between Queen 
Street and Laurier Avenue.

The streets are proposed 
to be redesigned on the city’s 
“complete streets” model, in-
cluding placing unidirectional 
raised cycle tracks immediate-
ly beside sidewalks on the hill 
from Bronson to Booth. 

In addition, existing steep 
sidewalk grades on Albert 
and Slater “in certain areas 
will be improved as much as 

possible to provide a flatter 
route.”

In front of the centre, the 
Albert/Empress intersection 
is proposed to be realigned 
with a new median, and a 
westbound left-turn lane 
from Empress onto Albert 
added. Bus stops are prom-
ised to be enhanced and the 
sidewalks widened.

Construction is sched-
uled to start in winter/spring 
2022 (starting with Bronson 
and the area east of Bronson) 
and end in the fall of 2024. 
It will be coordinated with 
building Ādisōke (the Ot-
tawa Central Library and Li-
brary and Archives Canada 
project). At least one lane 
will be kept open on each 
street and cycling and walk-
ing access is to be preserved.

Good Companions ex-
ecutive director Monique 
Doolittle-Romas told The 
BUZZ that more than half 
of the seniors who visit the 

centre arrive by public tran-
sit and may need to cross Al-
bert from the bus stop on the 
north side of the street.

Many use walkers, or are 
in wheelchairs, and need an 
even road surface. As well, 
sidewalks need to be ac-
cessible and bus stops not 
blocked. “We know when 
there’s construction it can 
get really messy. We have to 
ensure that it is always safe.”

Drop-offs of seniors in 
cars or by Para Transpo must 
not be blocked either, she said.

The centre reopened for 
in-person events this sum-
mer after only offering vir-
tual programming and de-
liveries for more than a year. 
More than half of the cen-
tre’s clients have gradually 
returned as more services 
are being offered, Doolittle-
Romas said.

Baudouin St-Cyr, the 
executive director of Meals 
on Wheels Ottawa, said 

his group has a very tight 
deadline each day to get hot 
meals out to 160 to 180 cli-
ents from Rockcliffe Park 
to Bayshore. The group pre-
pares the meals in the Good 
Companions kitchens each 
morning and then at 11 a.m. 
gives them to about a dozen 
volunteer drivers, each tak-
ing about 15 meals to one 
section of the city. If the 
meals aren’t delivered within 
two hours, they could be-
come unsafe to eat.

“So we really can’t af-
ford to have logjams getting 
out of the parking lot. Those 
meals are hot and they are 
timed.”

St-Cyr said he was wor-
ried that the drivers might 
be delayed entering or leav-
ing Empress by construction. 
“They don’t want to wait five 
or 10 minutes while a truck 
is doing something or back-
ing up or there’s a pile of dirt 
that’s on the road that’s go-
ing to be there for half hour.”

City staff and Council-
lor McKenney responded 
immediately after the two 
groups raised their concerns, 
Doolittle-Romas said. Staff 
have booked a meeting next 
March with both groups so 
that they can talk directly 
with the construction firm to 
ensure full and safe access 
through the construction.

Will Albert St reconstruction create barriers at Good Companions Centre?
Meals on Wheels Ottawa facing possible logjam

https://www.greenacre.org/shows/walking-in-beauty/gallery/#show-gallery-1
https://www.greenacre.org/shows/walking-in-beauty/gallery/#show-gallery-1
https://www.greenacre.org/shows/walking-in-beauty/gallery/#show-gallery-1
https://www.greenacre.org/shows/walking-in-beauty/gallery/#show-gallery-1
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Keep in touch!
For the latest news on Somerset Ward, sign up for my newsletter 
at catherinemckenney.ca and follow me on social media: 

Questions? We can help!

Catherine McKenney
City Councillor for Somerset Ward

Have a safe and fun
Holiday Season   

a Happy New Year!

Peter van der Jagt placed ornaments on trees in Minto Park Dec. 1. John kearney/the buZZ

Somerset Ward: Budget 2022 - we need 
to do things differently
Catherine McKenney

By the time you 
read this, the City 
of Ottawa’s 2022 

Budget has likely been ad-
opted. Property taxes will 
increase by about three 
percent for the average sin-
gle-family home. Unfortu-
nately, this budget falls 
short in many areas that it 
needed to address.

In our fight against cli-
mate change, a strong public 
transit system is one of the 
best tools we have to reduce 
greenhouse gas emissions. 
That’s why it’s so unfortu-
nate that we have a transit 
system that is unreliable, 
while having one of the most 
expensive monthly pass 
fares in the country. In order 
to reduce private-car use, we 
must have a transit system 
that’s affordable and that 
shows up when and where 
it’s needed.

I am pleased that my mo-
tion to provide free transit to 
people living in shelters has 
the support of council. This 
will allow people experienc-
ing homelessness to get to 
work, medical appointments, 
employment opportunities, 
visit family and make any 
other trip that makes life 
easier and more affordable 
for them.

Another motion I tabled 
will have the city write to the 
prime minister requesting 
operating funds for our tran-
sit system. This will allow 
us to reduce the rider’s share 
of the transit budget and the 
funds from the gas tax would 
help us better maintain af-

fordability for all bus and 
train users.

On another critical is-
sue of homelessness and its 
impact on our communities, 
I’ve had a lot of discussions 
with people in the ward over 
the past couple of years 
about the growing numbers 
of people who are impov-
erished, sometimes sleep-
ing outdoors, and who often 
seem to be in crisis.

There are several reasons 
for this.

Many are homeless; they 
stay some of the time in 
shelters or they live in over-
crowded rooming houses. 
This means that they have 
nowhere to socialize, or 
their accommodations are 
only available for sleeping. 
Without alternatives, people 
gravitate to parks and other 
public spaces for recreation, 
to enjoy the sunshine and to 
meet friends. We’re working 
to connect people to basic 
services in the community 
such as respite centres, com-
munity health services and 
day programs that offer meals 
and other essentials. Indepen-
dent, long-term housing is a 
basic need for most people. 
When we fail to provide per-
manent housing, we let down 
our communities.

The lack of social sup-
ports for people living in 
poverty is another factor. As 
the population of people liv-
ing below the poverty line 
increases, so does the pres-
sure on agencies that assist 
them. Unfortunately, this 
means more groups sharing a 
smaller pot of funding. 

This budget saw 95 

groups sharing about $25 
million. That’s minuscule 
given the size of the commu-
nity they’re serving and the 
complexities of these issues. 
The result is too many needs 
and not enough resources. 
This cannot continue.

Where are these funds to 
be found? First, we must stop 
the gradual downloading of 
services and costs from the 
federal and provincial gov-
ernments to municipalities. 
Property taxes were never 
meant to fund this much and 
we need our senior govern-
ment partners to pitch in.

Second, we can find sav-
ings in many city budgets, in-
cluding from millions of dol-
lars being spent on widening 
roads, an expense that serves 
only to increase greenhouse 
gas emissions. This has been 
studied extensively and pro-
vides only short-term relief 
to congestion. We must also 
consider the year-over-year 
increase to the Police Ser-
vices budget. This year, the 
increase alone represents 
almost half of what all 95 
agencies delivering services 
on our behalf are receiving.

And, third, we need to 
revisit HOW we approach 
budgeting at the city. Right 
now, we have rules that re-
strict council’s ability to 
shift funds from one depart-
ment to another. This ties our 
hands in ways that do not 
serve the people of Ottawa 
or their needs.

I hope that we’ll see 
some fresh and people 
friendly ideas with the next 
City Council.

See you all in 2022!

Library museum passes to move online?
Alayne McGregor

The free museum and 
ski passes offered 
by the Ottawa Pub-

lic Library may go digital, 
because of concerns that 
some patrons are keeping 
them well past one week.

The passes are in high 
demand these days, especial-
ly since museums have made 
it harder to access the brief 
free admission periods by 
requiring advance booking. 
Trustee Riley Brockington 
said he regularly saw lineups 
before opening for the passes 
at the Hunt Club library ki-
osk. “We’ve seen a few con-
frontations here.”

Staff estimate one per-
cent of the 862 passes were 
kept past 14 days, Brock-
ington said; 14 percent are 
returned up to 14 days late. 
The large majority are re-
turned on time. There’s also 
a possible concern they may 
be counterfeited, he said.

Starting in January, the 
fee for a lost pass increases 
from $20 to $50 to encour-
age returns. At the Decem-
ber OPL Board meeting, 
Catherine Seaman, OPL 
division manager, customer 
experience, said staff were 
also investigating a digital 
solution where passes could 
be checked out online and 

printed or downloaded to a 
phone. They would include 
an expiration date unlike the 
current physical passes.

Brockington said he 
wanted “to see as many pass-
es in circulation as possible 
so as many families can ben-
efit as possible.” Some fami-
lies who live beside the Ex-
perimental Farm have never 
been to the Agriculture Mu-
seum, he said, because they 
can’t afford the admission 
and haven’t found a pass. He 
did agree that online passes 
might be more easily ac-
cessed by those with good 
Internet access, rather than 
by poor families.



continued from page 1
for smaller events, he said: 
“150 to 200 people, not 400 
to 500. We saw that trend al-
ready happening before CO-
VID. And now I think people 
are just less comfortable be-
ing in a room with 300 or 
400 other people.”

The store retained the 
two huge chandeliers which 
previously hung in a ban-
quet room. “It’s probably the 
fanciest grocery store you’re 
ever going to see,” says Zac-
coni with a grin. They now 
overlook shelves, produce 
displays, and freezer cases, 
as well as a deli/pizza bar 
taking up one wall. Italian 
panettone are stacked at the 
ends of shelves.

Zacconi has dubbed one 
wall of the store Piazza Zac-
coni, and filled it with fam-
ily photos going back several 

generations, including a pho-
to of the original family store 
on Bell Street. 

Several video screens set 
near the ceiling offer instruc-
tions on how to prepare well-
known Italian recipes.

He said his audience is 
firstly, people who live near-
by who previously couldn’t 
buy a head of lettuce or a 
lemon in this area. People 
were really missing the pro-
duce and the groceries, he 
said, which weren’t available 
in smaller stores.

The store is near a se-
niors’ building, and one of 
the residents told him she 
was so happy she could 
shop next door for groceries 
rather than taking the bus to 
Walmart. “It’s been a lifesav-
er for her.”

He is also targeting small 
families, students, and those 

living in condos, who are 
“not so much into cook-
ing huge meals. That’s why 
we’re doing a lot of prepared 
food and meal kits they can 
take home.” 

Dishes like lasagna 
or chicken parmesan are 
“enough for you and your 
roommate and the price is 
right and it’s good, whole-
some stuff, not processed.”

Much of the food is Ital-
ian because “that’s our bread 
and butter. That’s what I 
grew up on and that’s what 
we’re the best at. Plus most 
people love Italian. Who 
doesn’t love pizza and pasta? 
And it’s a food that’s not su-
per-expensive. And the way 
we make it, like Pasta e fa-
gioli, it’s really tasty and it’s 
not overly complicated. And 
it’s good for you to make at 
home as well.”

He said his store was dis-
tinguished from other Italian 
grocery stores in Ottawa by 
having more prepared foods 
and in-house eating.

Zacconi said the store’s 
biggest hit so far was pizza 
and focaccia baked in the 
store’s wood-burning pizza 
oven, which he reinstalled 
from elsewhere in the build-
ing. His parents had bought 
the oven in the late 1990s but 
it was hardly used. “It was 
a shame. We had this beau-
tiful big pizza oven straight 
from Naples, but it was just 
in storage.”

His voice gets increas-
ingly enthusiastic as he out-
lines future plans: expand 
into online groceries with 
delivery, add table service 
in the cafe, and offer cook-
ing classes. He’s looking to 
offer more prepared foods 
and meal kits, and double the 
types of wine in stock. And 
he has more specialty Italian 
products still in transit to the 
store.

Mercato Zacconi may 
eventually face a competitor. 
The planned Arnon develop-
ment in the block bounded 
by Aberdeen, Beech, Preston, 
and Rochester has also pro-
posed a grocery store on its 
ground floor, Boucher said, 
although that’s not likely to 
appear for four to five years. 
With the many new high rises 
now being built, bringing 
thousands of new residents to 
the neighbourhood, she said 
that the area could easily sup-
port two grocery stores.
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Jack Hanna

Holiday market filled with 
cheer and shoppers

“It is crazy busy,” said 
Liz Snell, who had a vendor 
booth at the special holiday 
Elgin Street farmers market 
on the afternoon of Saturday, 
December 4.

“Great location, great 
customers,” said Snell, the 
proprietor of Snell House 
Foods, whose hottest selling 
item at the one-day market 
was the gift pack of four fla-
vours of salsa.

“It is magical,” added 
Alison Peters, of Putter Pa-
perie, who was enjoying 
brisk sales of handmade 
holiday cards adorned with 
her elegant calligraphy. “It is 
the first snowfall. There are 
Christmas lights. People are 
milling about, getting food, 
drinks, and holiday stuff. A 
great day.”

The holiday market built 
on the success of the Sunday 
markets the CCA launched 
last summer in partnership 
with market organizer Chris 
Penton.

The farmers market will 
be back in Boushey Square 
off Elgin Street next spring, 
with more vendors than ever.

And over the winter? El-
gin Street Market is online at 
www.elginstreetmarket.ca. 

New skyscraper must be 
energy-efficient

A proposed new 35-sto-
rey skyscraper at Albert and 
Bay (part of the 400 Albert 
development) must be ener-
gy efficient, CCA says. It is 
“anachronistic” that energy 
efficiency is utterly ignored 
in a proposal for what would 
be one of the biggest build-
ings in Ottawa, CCA states 
in a letter to the city.

In addition, the association 
argues that the building should 
provide affordable housing 
units. “The City of Ottawa has 
declared affordable housing 
and climate emergencies,” the 
CCA’s letter states. “If these 
emergencies are to be taken 
seriously, new big buildings 
must respond.”

New buildings need lots of 
bicycle parking

Developers often fail to 
provide adequate bicycle 
parking in new buildings, 
says CCA. For example, a 
six-storey building proposed 
for 322 Waverley‒while hav-
ing no car parking‒would 
provide a mere 17 bike park-

ing spaces for 27 units.
In a letter to the city, 

CCA says this is “woefully 
inadequate.” It states, “The 
developer needs to make it 
easy for residents to forego 
cars and that means making 
it feasible to have a bike.” 
The standard in downtown 
Toronto, one bike parking 
space for every unit, is a 
minimum, it suggests.

Counting trees because 
trees count

CCA’s survey of trees 
had an energetic launch this 
summer with some 700 trees 
catalogued in detail, reports 
Darlene Pearson, Neigh-
bourWoods leader.

The NeighbourWoods 
program, from the Univer-
sity of Toronto, enables vol-
unteers to track the health of 
every tree in a district and 
identify good spots to plant 
new trees.

The CCA launched 
NeighbourWoods last June, 
when 19 volunteers received 
training from a U of T profes-
sor. About 30 volunteers eval-
uated trees over the summer.

CCA report

A grocery store with chandeliers
The Piazza Zacconi wall in the story collects family photographs. alayne MCGreGor/the buZZ

Transit solutions
continued from page 1

“If people can’t count on transit to get them when they 
were supposed to get there, and that happens a couple too 
many times, you don’t have a job anymore. You can feel the 
difference as a rider between having that feeling of trust in the 
system, that this thing will be along shortly, I will get where 
I’m trying to go, I am having a good day – and the feeling of 
distrust, of I am not sure this thing is going to show up.”

It’s one of the most important things good transit systems 
provide, he said: that feeling that transit will be there for you 
when you need it, and “unreliability eats away at that.” Real-
time systems that are accurate and let riders know if a bus is 
a few minutes late can enhance that. But, if instead the prom-
ised bus becomes a ghost, “now you’ve lost my trust again.”

That could drive someone to buy a car, or it could force 
them to pass up a better-paying job because of transit.

Spieler is an engineer whose Houston-based planning 
firm has worked on transit and land use planning projects 
across the US. From 2010 to 2018, he served on the board of 
Houston’s Metropolitan Transit Authority of Harris County 
(METRO), and pushed for and oversaw a complete rede-
sign of the entire bus system. As a result of that, Houston 
increased transit ridership. He said that most of his daily trips 
are made by transit. When he travels to other cities he uses 
transit whenever he possibly can.

Being a board member made him appreciate the difficul-
ties of running a transit system, he said, but also what can 
be done within those structures. “If you set clear goals for 
what kind of system you’re trying to provide, you can actu-
ally make transit a lot better.”

He strongly contends that everyone on a transit governing 
board (like Ottawa’s Transit Commission) should use transit 
regularly. “If you never have the experience of riding transit, 
I think it’s actually very hard to understand transit. It’s impor-
tant to experience what an agency does well and it’s impor-
tant to experience how the agency messes up.”

Spieler was in Ottawa in 2019, while LRT Line 1 was 
still in testing and several months before it officially started. 
His book praises LRT Line 2 (the original O-Train) as “the 
most frequent commuter-rail line in North America.” But he 
notes that the Transitway busways are “fundamentally sub-
urban. They skip the densest parts of the city, and there has 
been little effort to develop around stations. In some ways, 
Ottawa—shiny new trains aside—remains the embodiment of 
a 1970s vision of a transit city.”

See centretownbuzz.com for a longer version of this story.

https://www.elginstreetmarket.ca/
https://centretownbuzz.com


Ed McKenna
North and South

For a decade or more, residents on 
the Gatineau Hills (north) side of 
Albert Street have struggled to im-

prove connections with those in Dalhousie 
who live on the Dow’s Lake (south) side: 
in Chinatown, Rochester Heights, and 
Little Italy.

One of the most important connections is 
Commissioner Street, on the eastern edge of 
LeBreton Flats, which largely provides ac-
cess for cyclists and pedestrians.

The long-standing demand from LeBre-
ton Flats residents for a pedestrian crosswalk 
at Albert and Commissioner has gone unan-
swered and is not included in the latest plan 
for the redevelopment of Albert. The current 
relocation of the utilities along Albert closes 
the sidewalk entirely and provides pedestri-
ans walking east or south with no alternative 
to a precarious dash across the busy street, 
while bemused construction workers look on.

The city promises a Construction Site Pe-
destrian Control Plan for the project.

LGBTQ2+ National Monument
Take the Capital Pathway east along the 

Ottawa River at Dalhousie’s northern edge, 
continue on past the Mill Street Brew Pub 
and under the Portage Bridge, and you’ll ar-
rive at the future site of the LGBTQ2+ Na-
tional Monument.

Five design teams have been shortlisted 
for the development of the Monument. Their 
striking proposals can be seen on the Cana-
dian Heritage website.

The Monument will be completed in 2025.

Mercato Zacconi
If anyone needed another reason to ven-

ture south from LeBreton Flats along the 
bright lights of Preston Street, it’s here!

Just a 10-minute walk from Albert, Mer-
cato Zacconi Fresh Foods, “an Italian market, 
bistro and social house,” opened its doors 
November 27 at 215 Preston Street.

Patios
Commercial patios on Preston and other 

major streets in Dalhousie are one thing, but 
around almost every corner is another: a resi-
dential neighbourhood where peace and quiet 
are the norm.

The DCA has written to the city to cau-
tion against making permanent the current 
relaxed regulations for the operation of com-

mercial patios and to argue for a careful bal-
ance between residential and commercial 
activities.

The matter will be considered by the 
city’s Planning Committee and then City 
Council in early December.

LeBreton Flats Pathway Project
The National Capital Commission will soon 

open its new pathway linking Pimisi Station 
with Bayview Station and the Ottawa River.

The Pathway replaces the popular ghost 
path and informal dog run that follows the 
LRT track on LeBreton Flats, while adding an 
important new connection for pedestrians and 
cyclists to the Capital Pathway to the north.

Chief William Commanda Bridge Project 
- It’s underway!

The LeBreton Flats Pathway connects 
with the Trillium multi-use pathway (MUP) 
at Dalhousie’s western edge. Head north 
from there on the Trillium MUP and you’ll 
discover that the entry to the former Prince 
of Wales railway bridge is a construction site.

The city’s Multi-use Pathway and 
Rehabilitation Project is underway!

This much-anticipated project will ex-
tend the Trillium Pathway across the Ottawa 
River and Lemieux Island to connect with the 
Voyageurs Pathway in Gatineau.

The multi-use pathway portion of the 
project is expected to be completed and op-
erational by fall 2022, says the city.

For more news about what’s happening 
in Dalhousie, join us! Contact: president@
ottawadalhousie.ca
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What’s on in Ottawa & beyond

DCA report: construction coming

Tony Wohlfarth

Christmas Light Show on Parliament Hill

Until January 7, Parliament Hill 
will be awash with a new 15-min-
ute multimedia show. The colour-

ful light show highlights beautiful Canadian 
landscapes. The projection runs on a continu-
ous cycle from 5:30 to 11 p.m. nightly. The 
show follows COVID-19 safety protocols.

The Gladstone Theatre (910 Gladstone)
This month, BUZZ readers can check out 

two classic shows at The Gladstone: Dylan 
Thomas’s A Child’s Christmas in Wales and 
Charles Dickens’ A Christmas Carol starring 
Pierre Brault. Show times vary and tickets must 
be purchased in advance at: tgti.na.ticketsearch.
com/sales/salesevent/11920.

National Arts Centre (1 Elgin)
Christmas at the NAC features an abun-

dance of live performances including the 
Barra MacNeils (December 14), the Good 
Lovelies (December 17), Matt Andersen, For-
tunate Ones, Reeny Smith (December 18), 
Molly Johnson (December 18), and Natalie 
MacMaster & Donnell Leahy (December 19).

Classical music fans can enjoy the NAC 
Orchestra performing Handel’s “Messiah” 
as a livestream or in person (December 15-
16), or the orchestra with pop star Carly Rae 
Jepsen (December 22). For tickets and show 
times, check out: nac-cna.ca.

Live on Elgin (220 Elgin, second floor)
On December 18, Live on Elgin features 

a performance by Jessica Pearson & the East 
Wind, whose music combines country, Celt-
ic, and folk. Jazz fans can enjoy the Garrett 
Warner Group on December 19. 

For tickets and show information, check 
out: www.liveonelgin.com.

Queen Street Fare (170 Queen Street)
Live music performances are also avail-

able at QSF. BUZZ readers can enjoy Pete 
Woods’ jazz (for free) on December 15 and 
the Caribbean sound of Kobo Town on De-
cember 18. Tickets and show information are 
available at: queenstfare.ca/happening.

Great Canadian Theatre Company (1233 
Wellington Street West)

The fourth edition of FemmeVox, on 
December 19 at 4 p.m. in the GCTC Studio, 
will feature Ottawa musicians Angelique and 

Kharincia Francis, Mischa, and Jesse Greene. 
They will perform individually and accom-
pany one another. You can see the show in-
person or streamed at gctc.ca

International Documentary Festival Am-
sterdam (IDFA)

Andrea Arnold is one of my favourite 
contemporary film directors. Her breakout 
film, Red Road, takes audiences onto the grit-
ty, violent streets of Glasgow in 2006.

Arnold was a member of the jury at IDFA, 
bringing her latest documentary film, Cow, 
which had its world premiere at Cannes, to 
Amsterdam. Cow tells the story of Luma, a 
dairy cow living in the pastoral lands near 
Heathrow Airport in London. The cinema-
tography by Magda Kowalczyk is incredible, 
capturing cinema verité style close-ups of 
Luma birthing, being mechanically milked 
and chewing, which cows do a lot. We even 
see Luma head-butt the camera. The film, 
with a running time of 1h34m, is available 
for streaming beginning on January 14, 2022: 
https://www.bbc.co.uk/bbcfilm/films/cow

Arnold’s film, American Honey, was se-
lected as the best British film in 2017 at the 
British Independent Film Awards. Her partic-
ipation was a highlight for me at IDFA 2021.

Nuisance Bear
Closer to home, Nuisance Bear is a 

14-minute documentary film about polar 
bears filmed over four seasons in Churchill, 
Manitoba. “Nuisance Bear” is the term as-
cribed to bears that have been habituated 
and may pose a risk to residents in the re-
mote northern community. We see the polar 
bears foraging for food, being pursued by 
conservation officials and, ultimately, being 
airlifted out of town. I found the film both 
dramatic and disturbing. The film raises trou-
bling questions about the tourists who flock 
to northern Manitoba to see the bears.

Co-directed by Jack Weisman, Nuisance 
Bear has been licensed to The New Yorker 
for release via its website next year.

Out of Town
Imagine Monet (2020 William Street)

The Arsenal Contemporary Arts Mu-
seum in Montreal opens an immersive ex-
hibition of art by Jean-Claude Monet on 
December 15. Tickets are available at:  
www.imagine-monet.com/?lang=en

Tony Wohlfarth is an Ottawa-based free-
lance film and entertainment writer.

A scene from the documentary short, Nuisance Bear, filmed over four seasons in Churchill.

Workers install a ceiling to protect the MUP 
from Chief Commanda Bridge construction.

Joel Harden

It’s been quite a trying time for Otta-
wa’s LRT! After two years of urging 
action on my part, the province is fi-

nally beginning to listen.
After previously insisting that this was 

Ottawa’s problem, Caroline Mulroney, On-
tario’s transportation minister, announced a 
public inquiry on November 17, after I spent 
two days asking her about it in Question Pe-
riod. The dam finally broke.

On December 1, 2019, we held an LRT 
town hall in the basement of the Centretown 
United Church with transit users and work-
ers. What we heard that day shocked us: 
doors that jammed, train wheels that cracked 
and stations that smelled of sewer gas. None 
of this made sense.

So we’ve called on the province to act, in-
sisting that they find out why this train doesn’t 
work and why it’s so challenging to investigate 
the secretive public-private partnership (P3) 
behind our LRT. At that time, the province re-
fused, saying it was the city’s problem.

Undeterred, some city councillors worked 
hard for answers but were met with excuses, 
obstruction and delays. Councillor McKen-
ney, a member of the city’s Transit Commis-
sion, could only review the LRT’s monthly 

maintenance contract in the city solicitor’s 
office and was banned from taking photos or 
written notes.

Calling this Kafkaesque is an insult to a great 
novelist. There was no subtlety here, no man-bee-
tle metamorphosis with the insect flipped on its 
back. This was a mess that only `subsided briefly 
with decreased ridership under COVID-19 as 
many of us worked from home.

Then, a sixth LRT derailment occurred 
on September 19, 2021, when a train en-
tering Tremblay Station travelled across a 
rail bridge with 12 passengers, as a wheel 
remained off the track. This incident sent 
shockwaves through the city. Our office was 
flooded with calls and emails from commut-
ers who were left stranded.

In the two months since, as Joanne Chi-
anello from CBC Ottawa continued her focus 
on finding out the truth, more concerns came 
to light. And all of this traces back to the se-
cretive P3 LRT deal.

So there you have it dear readers. The 
LRT public inquiry is on because some of 
us demanded more from politics. Some of us 
believe that fighting back and speaking out 
can make a difference. Let’s keep the pres-
sure on and let’s get the answers and the LRT 
we deserve!

MPP report: LRT public inquiry is on

alayne MCGreGor/the buZZ
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P Marsden-Dole

Road construction 
and the pandemic 
have made the 

last three years difficult 
for Pot & Pantry, but the 
Centretown business has 
not only survived but ex-
panded.

From a kitchenware 
store on the corner of Elgin 
and Cooper Streets, it cre-
ated a national online busi-
ness during the early stages 
of the pandemic. Then this 
July, it opened a third and 
larger retail outlet two shops 
away, transforming its origi-
nal shop into Pot & Pantry 
Home.

This had to be the story 
of the little store that could.

In 2018-2019, the “big 
dig” along Elgin Street meant 
shops were accessible only 
along mud-covered boards. 
Then, within months of the 
roadwork being finished, the 
shops were closed again dur-
ing the opening months of 
the pandemic.

Survival challenged all 
businesses and so the regular 
kaffeeklatsch of independent 
business owners dreamt up 
the “I Dig Elgin” campaign 
to inspire owners, shoppers 
and the community to sup-
port their businesses. 

Robin Coull, the owner 
and manager of Pot & Pan-

try, was a key player in 
bringing together donations 
and volunteer engagement to 
create, print, and distribute 
campaign materials.

Many readers remember 
seeing the posters in store 
windows and construction 
equipment. Curious people 
enjoyed the buzz around the 
“I Dig Elgin” social media 
campaign (still alive today).

Coull is the descendent 
of hardworking Scottish im-
migrant homesteaders who 
settled in northern Alberta 
in the late 19th century. She 
comes by her entrepreneur-
ship, Scots thrift, and appre-
ciation of hard work through 
her parents who settled in 
Ottawa with their own inde-
pendent businesses.

Following a degree in 
sociology from McGill Uni-
versity and time spent trav-
elling and working in many 
countries, Coull returned to 
Ottawa to start her own busi-
nesses. The first was a home 
baking business during the 
cupcake craze, followed by 
a dessert catering business, 
and then into multi-flavoured 
caramel candy production 
under the name of Morsel.

With all of that interest 
in creating social hospitable 
moments for her custom-
ers, she switched by chance 
to kitchenware when she 
took a job at Kitchenalia in 

Westboro. Five weeks later, 
Kitchenalia’s manager quit 
and Robin replaced him. 
She discovered she loved the 
challenges and sociability of 
retailing and so her own first 
store, Pot & Pantry, came to 
life just before the Elgin big 
dig began.

Her shop windows fea-
ture a colourful cornucopia 
of kitchen goodies for those 
who love baking, treasure 
kitchen gadgets, and dream 
of creative table settings 
when hosting good friends. 
Wooden gadgets, bowls, 
cutting boards, and serving 
trays are featured; next to 
them are seasonal table mats 
and serviettes, creative glass 
tableware, and amusing little 
decorations for the Christ-

mas table or tree.
Coull sees more retail-

ing challenges ahead as one 
of many young successful 
Ottawa entrepreneurs who 
keep this city alive and well. 
Three stores is only a begin-
ning in retailing, as she dis-
covered with the expertise of 
friends from Shopify who set 
up her successful online shop 
during the pandemic.

Would she go into fran-
chising in this or another 
line of business? She said 
she would love the chal-
lenge, which would combine 
her energy, her experience, 
her sense of achievement 
through hard work, and the 
fun she gets out of creating 
something for other people 
to enjoy together.
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The little store that could flourishes on Elgin Street

The store stocks items for the home cook.. robin Coull

Robin Coull inside her store, Pot & Pantry. robin Coull


